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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 14.07.2022) [okymeHT npepoctasneH KoHcynbTaHTIt0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.10.2022

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3)

Hacrosimmii  3akoH perynmpyer OTHOIICHHS, BO3HUKAIONIME MEXIy MOTPEOUTENsIMU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSAMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropon
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapOB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NOTpeOUTeNe Ha MprUoOpeTeHne ToBapoB (paboT, yCIayr) Ha/JeKallero KauecTBa
n Oe30macHbIX NJIS KU3HU, 37]0pOBbs, UMYIIECTBA MOTpPEOUTENEH M OKpy’Karolled Cpelibl, MOoITydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONpPe/IesieT MEXaHU3M peaTu3allik 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENbHO I JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEAIPUHUMATENbCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NOoTPeOUTENsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

UCIIOJIHUTEINIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
WH/IMBUYAJIbHBINA MTPEeIPUHUMATENb, BHIIOIHIIOMNE paOOThl WIIM OKA3bIBAIONIUE YCIYTH MOTPEOUTESIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  NpEeNNpPUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (NP WX OTCYTCTBUU WM HEINOJHOTE YCIOBUW OOBIYHO TIPEIBSIBISICMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WU TEJIsM, O KOTOPBIX MpoxaBel (MCMOJHUTENb) ObLUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOUYEHUU JOT0BOpa, Uiu o0pa3ily U (WiIM) OMUCAHHUIO IIPU MPOJIaKke ToBapa Mo oOpasiy u (Win) mo
OIHCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJ0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 Hecopa3MEpHBIX PacXOOB WM 3aTpaT BPEMEHH,
WJTU BBIABIISIETCSI HEOJAHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAHEHUS, WA IPyrue MoJ00HbIe

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThbl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €T0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIM3ALMH, a Takke O0e30HMacHOCTh Npoliecca BBIMOJHEHUS pPabOThI
(oKa3aHUs yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpuUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJIHOMOYEHHBIH WHAWBUAYAIbHBIM IpealnpUHUMATENdb) - OpraHu3alus,
OCYILECTBIAIOMAs ONPEICIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HAa TEPPUTOPUU
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlIOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBHUTENEM (TMPOJABIIOM) M YIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpebuteneii B OTHOIIEHHWHM TOBapa HEHAAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMIUN
onpezeNieHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIIEro Ka4ecTBa,;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPAaBOBOM  (QopMbI  Wun
WHIUBUAYAIbHBIN MNPEANPUHUMATEND, OCYLIECTBILSIIOIIME HMMIIOPT TOBapa I €ro IOCIEAYOLIEeH
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?sgﬂonolidigggégg.zl)%z N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIt0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.10.2022

peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3aiys. HE3aBHUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpeapUHUMATENb, KOTOPBIE SIBISIOTCS BiaAeibllaMH MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MAIlUH u (nn) BJIJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTh C IPOAABLOM (MCIOJIHHUTENEM) TOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yciayru) MyTeM HaJIMYHbIX pacyeToB JIMOO0 MepeBo/ia AEHEKHBIX CPEICTB BiIaJIENbIly arperaropa B
pamMKax mpuUMeHseMbIX (OpM OEe3HATMUYHBIX PACYETOB B COOTBETCTBUM C IMYyHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnacTu 3awuTbl nNpasB
notpedbutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH perynupyroTcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
IIPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTHBHBIMH IPaBOBBIMHM akTamMu Poccuiickoii
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit dexepanuu He BhpaBe MopydyaTh (QelepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe MpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit ®enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/ISaHI/II/I NI yHOJ'IHOMO‘-IeHHOFO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA, BIIAJENblia arperaropa) npaBuia, 00si3aTeIbHbIE TPU
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOTOBOPOB (JIOrOBOPOB PO3HUYHOW  KYIIU-TIPOJAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecan mexayHapoansiM joroBopoMm Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIUTe MpaB MOTpeduTeNnel, 4yeM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCS

www.consultant.ru CtpaHuua 4 u3 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=10.10.2022&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=413232&date=10.10.2022
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=303537&date=10.10.2022&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=358782&date=10.10.2022&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=377025&date=10.10.2022
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=10.10.2022&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=101260&date=10.10.2022
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=10.10.2022&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=351158&date=10.10.2022&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=387208&date=10.10.2022&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=370097&date=10.10.2022&dst=100010&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

ImpaBujia MEXAYHAPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IPUHATbIE HAa OCHOBAHMM  IOJIOXKEHUU
MEXIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX MCTOJKOBaHMM, IPOTHBOpEUAILEM
Koncrurynuu Poccuiickonn @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENENeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabiM 3aKkoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBeweHue B obGnacTn 3awuTtbl npaB
notpeo6urtenen

1. [IpaBo moTpeduTENEH Ha MPOCBEUICHNE B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENEeH 00ecTienBaeTCs
MIOCPEACTBOM  BKJIIOYECHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, & TAK)Ke MOCPEICTBOM OpTaHU3AIUH
cHCTeMbl HHpOpMAIMU TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOJUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu IpaBa I[OTpeOUTeNIed Ha MPOCBELIEHHE B OOJIACTH 3aLIUTHI IIpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISICT (POPMUPOBAHKE U BEICHUE OTKPHITOTO U
OOIIEOCTYITHOIO  I'OCYJAapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
notpeOuTeneii, KadecTBa W 0€30MacCHOCTH TOBapoB (paboT, YCIyr) B TOPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboTthbl, ycnyru)

1. IlponaBen (MCIIOJIHUTENB) 00513aH MepeAaTh NOTPEOUTENIO ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MpPOaaBEI]
(ucrionmHUTENb) 00s3aH TepeAaTh NOTPEOMTENI0 TOBap (BBIIOJHUTHL pPaldOTy, oOKas3aTh YCIYTy),
COOTBETCTBYIOIIMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM W TIPUTOHBINA JUIs TeJIeH, UIsT KOTOPBIX TOBAp
(pabota, yciyra) Takoro pojia OObIYHO MCIIOJIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUH JIOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeseM B
U3BECTHOCTh O KOHKPETHBIX II€NIAIX NPUOOpETeHHs] ToBapa (BBIMOJHEHHUS PaOOThHI, OKa3aHMs YCIyTH),
npojasel (MCIOMHUTENb) 00s3aH mepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTy),
MIPUTO/IHBIN JIJIs1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WJIM) OMHMCAHUIO MPOJaBell 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OTTMCAHUIO.

4.1. HpI/I nmpoaaxe OTACIbHBIX BHAOB TCXHHUYCCKHU CIJIOKHBIX TOBApOB C MNPCABAPUTCIIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMu I OJCKTPOHHBIX  BBIYHUCIWUTCIBHBIX  MAallllH HOTpe6I/ITeJ'IIO
o0ecnieunBaeTCs BO3MOXKHOCTH HMCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIJIOKHBIX TOBApPOB C
NpeaABAapUTCIIBHO YCTAHOBJICHHBIMH IIpOorpaMmMaMu Ui JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MaAIllWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

CTpaHaMU MPOUCXOXACHUS KOTOpPBHIX sBIAIOTCS Poccuiickas ®enepanus WM Apyrue rocyaapcra -
ywieHbl EBpa3suiicKoro 3KOHOMHUYECKOTo coro3a. IlepedeHb OTAENbHBIX BHAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABJICHUS W BEACHUS IIE€PEUHs MPOrpaMM il 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocyaapcrBa - WieHbl EBpa3suilckoro SKOHOMHMYECKOTO CO03a U KOTOpbIe IOJDKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
(dhyHKIMOHUpOBaHUIO, onpenessitoTcs [IpaButenbcTBOoM Poccutickort @enepanmm.

IIpenBapuTelIbHO yCTAHOBIICHHBIE IIPOIPAMMBI JUIsL JJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalluH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHpopManuu Ha caiiTax B HH(POPMAIMOHHO-TEJICKOMMYHUKAUMOHHOW cetn "VIHTEpHeT", JOJDKHBI
obecrneynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisiercs Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3MiCKOro 3KOHOMHYECKOTO COK03a, B IOPAIKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCIIOJIb3YeMble MOTpeOuTeNeM Ha OTIENbHBIX BHUJAX TEXHUYECKH CIOXKHBIX TOBapOB, JOJKHBI B TOM
qyclie BKIOYaTh MPOrpaMMy ISl 3JEKTPOHHBIX BBIUMCIUTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jis
MOKWCKAa, MPOCMOTpa M NPHUOOpPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalIHH,
MPUMEHSEMBIX TOTPEOUTETSIMA C WCIOJIH30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (layiee - €IMHBINA
MarasuH MPWIOXKEHUH), U (YHKIMOHUPOBAHME KOTOPOM OCYIIECTBISAETCS C YYETOM OCHOBHBIX
MPUHIUIIOB, YTBEPKAAEMBIX (elepaabHbIM OpPraHOM MCIIOJHUTELHOW BJIACTH, OCYIIECTBIISIOIIAM
GYyHKIIMM 10 BbIPaOOTKE W pealu3all TOCYJapCTBEHHON TMOJMUTUKM U HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe UHOOpPMAIMOHHBIX TexHoyornil. denepanbHBII OpraH HMCHOJHUTEIHHOU
BJIACTH, OCYIIECTBIIAIOMUN (YHKIMM TO BBIpaOOTKE M peaqu3alid TOCYAAPCTBEHHOM MHOJUTUKH M
HOPMAaTUBHO-TIPAaBOBOMY PETyJIMpPOBaHHIO B chepe MH(DOPMALIMOHHBIX TEXHOJIOTHH, TaKkKe yTBEp)KAaeT
[IEpEeUeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MEUIAEMbIX B €JMHOM Mara3uHe
MPWJIOKEHUH B 003aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(. 4.1 BBenen denepanbHbiM 3aKk0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMu Wi B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 0653aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUSA Cpoka ClyxObl, CpoKa rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBINH IS JJIUTEIHHOTO WCIOJb30BaHUS, HW3TOTOBHUTEIb
(ucrioNTHUTENb) BIIPaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO HM3TOTOBUTENH
(ucrionHUTENB) 00s13yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTD HUCIIOJIb30BaHUS ToBapa (padboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIIYy)KObl ToBapa (paboThI)
JUINTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX W3JEIUH (JeTanei, y3/oB, arperaros),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTD IJIA KU3HU, 300POBbA
noTpeOuTeNs, IPUUUHATH BPeJl €ro UMYILIECTBY MU OKpYXarollel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (paboThl) MOXKET HCUYHCIATHCS CIUHHIIAMH BPEMEHH, a TaK)Ke HHBIMU
eIMHUIIAMUA HM3MEpCeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HU3MEPEHHS HCXOIs W3
(YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yibTara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl nIUTaHus, Hap(HOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl ObITOBOM
XMMHU ¥ WHBIE TOJI00HBIE TOBAphI (paOOThI) M3TOTOBUTEND (MCIIOIHUTEINL) 00s3aH YCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCII0JIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIAeTCH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3TOTOBUTENb
(MCTIONHMTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOPTEp O0OsA3aHbl YJOBIETBOPUTH TpPeOOBaHMUSA IMOTPEOUTEINS, YCTAaHOBJIEHHBIE
cratbsiMu 18 u 29 HacTosmIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKa ([OTIOTHUTENHFHOE 00S3aTENBCTBO).
(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
00si3aTeNbCTBA U MOPSIOK  OCYILECTBJICHHMS] MOTpeOHMTENeM IMpaB IO TakKoMy 00s3aTelbCTBY
OTIPEIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHATH 00S13aTEIBCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 003aTENbCTBO).

CopepxaHue JOMOJHUTENBHOTO 005S3aTeNbCTBA POAABIIA, CPOK JEHCTBHUS TAKOTO 00s3aTENBCTBA U
MOPSAZIOK OCYILECTBJICHUS MOTpeOUTENIeM MpaB IO TaKOMY O053aTelIbCTBY ONPEAEISIOTCS JOTOBOPOM
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

MEXy HOTPEOUTENIEM U IPOJIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPYXKEHHbIE B
TEUYEeHHUE CPOKA ACUCTBUS JIOTIOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOIHUTEIBHOIO 0053aTENbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OsA3aHHOCTb W3roToBUTENAA 00ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
city>kObl. [l 3TOM 1esin U3rOTOBUTENb 00ECIeYnBaeT PEMOHT U TEXHHUYECKOe OOCITyKUBaHHE TOBapa, a
TaK)X€ BBIMYCK U MOCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa IMPOU3BOICTBA
TOBapa M IOCJIE CHATHS €ro C MPOU3BOJICTBA B TEUCHHE CPOKA CITYKOBI TOBapa, a MPU OTCYTCTBUH TAKOTO
CpOKa B T€UEHHUE JIECSATH JIET CO AHA Nepeaay ToBapa MOTPpeOUTENO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €TO
WCTIOJIB30BaHUs, XPAaHEHHsI, TPAHCIOPTUPOBKH W YTHIIM3aUWU Obu1 Oe3omaceH sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKXKe He MPUYUHAT BpeJ UMYIIECTBY noTpedurens. TpeGoBaHus,
KOTOpBIE JOJKHBI OOecreunBaTh O€30MacHOCTh ToBapa (palboThl, YCIYrW) Ui KU3HU M 370pOBbA
noTpeOuTeNs, OKpYXKalolled cpeapl, a Takke IMpeAoTBpalleHne IMPUYUHEHHUS BpeJa HMYLIECTBY
MOTpPeOUTENSI, SBISIOTCS O0S3aTEIbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTI'O CPOKa CIYXObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecrneunTh 6€30mMacHOCTh ToBapa (paboThl) B
TEYEeHHE JECIATH JIET CO JHS Mepenadn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh 3TH IpaBWiia B CONPOBOAMTENHHOM IOKYMEHTAIlMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecimi Ha TOBaps! (paboOThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBIIECHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

o0si3aTenbHbIe TpeOOBaHUs, OOECIICUMBAIOIINE MX OC30MACHOCTh IS KH3HH, 3J0POBBS MOTPEOUTEIS,
OKpY)KaroIel cpeasl U MPeJOTBPAlCHHE MPUYMHEHUS BpeJa MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBAaHHMSAM TOJUICKHT OOS3aTEILHOMY MOJITBEPKICHUIO B
MOPSJIKE, TPETYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mpojaxka ToBapa (BBIONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyrd), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKAa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpHU COONIOJCHUH TOTPEOHMTENEeM YCTAaHOBICHHBIX IPaBUII
UCIIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
MPUYMHUTE BpEJ KU3HU, 3I0POBBI0O M HUMYIIECTBY TOTPEOUTENS, OKPYXKAIOMICH Cpeje, N3TOTOBUTEIb
(ucrosHUTENb, TPOJaBel]) 00s3aH HE3aMEIUTEILHO MPUOCTAHOBUTH €ro MPOU3BOJICTBO (peasin3aluio)
JI0 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOUMBIX CIIYYasX MPUHSATH MEPHI IO U3BATHIO €ro U3 000poTa U
OT3BIBY OT OoTpedutes (moTpeduTeneii).

Ecin npuyuHbl Bpena yCTpaHUTh HEBO3MOYKHO, H3TOTOBHUTEIH (MCIIOJTHUTENh) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOJIHEHUH H3TOTOBUTENIEM (HMCIIOJHHUTEIEM) ITON
00SI3aHHOCTH YIIOJTHOMOYCHHBIN (heepanbHblii OpraH WCIOJHUTEIBHON BIACTH NMPUHUMAECT MEPHI I10
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pbIHKAa U (WJIM) OT MOTpPeOUTEeNs] WM
noTpeduTeNelt B MOpsAKe, YCTAHOBICHHOM 3aKOHOAATeILCTBOM Poccuiickoit Deaeparuu.

(B pen. deaepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOMJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TTOJIHOM 00BhEME.

6. YTpatun cuny. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuUTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATh MPEIOCTABIEHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMaIMU
00 u3rotoBurene (MCHOIHUTENE, IPOAABIIE), pEeXKUME €ro paboThl U peaTnu3yeMbIX UM ToBapax (paborax,

ycayrax).

2. VYka3zaHHasg B NyHKTe | Hacrosiued craTbu MHQOpMAIMS B HArJISAHOM M JOCTYNMHON (opme
JIOBOJIUTCSL 10 CBEICHUS MOTpeOuTeNeil MpH 3aKIIOUYEHUH JOTOBOPOB KYIUIM-TIPOJAKU M JIOTOBOPOB O
BBITIOJTHEHUH PA0OT (OKa3aHWUHM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy>KMBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTOJIHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJHUTEI,
MpoJaBla), Ha TOCYJapCTBEHHBIX A3bIKax cyobekToB Poccuiickoit denepannu v poJHbIX sI3bIKaX HAPOOB
Poccuiickoit denepanuu.

3. YnoaHOMOYECHHAsT OpTaHU3alds WIH YIOTHOMOYCHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATEND 110
TpeOOBaHUIO MOTpeOUTENs 005S3aHbl MPEIOCTABUTH MOJITBEPXKACHUE CBOMX IMOJHOMOYMH, BBITEKAIOLINX
U3 3aKII0YEHHOT0 MMH JIOTOBOPA C M3TOTOBHUTENEM (IIPOIABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

Cratbsa 9. UHcdpopmaumsa o6 usrotoBuTene (uMcnonHutene, npopasue, Brnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH J0 CBEIACHUS MOTpeOUTENsl PrupMEHHOE
HauMEHOBaHHE (HAHMEHOBAaHWE) CBOEH OpraHu3alMH, MECTO €€ HaXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpogaBern (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHY0 HH(POPMAIIUIO Ha BEIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, MNPOJABEL) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MNOTpeOUTEN0 HH(POpPMALMIO O TOCYIAPCTBEHHOW perucTpalyud ¥ HaUMEHOBAaHUU
3aperucTPUPOBABLIETO €T0 OPraHa.

W3roroBurens (mpojasel) o0s3aH TOBECTU /10 CBEJEHUS NOTpeOUTens GUpMEHHOE HAaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aIpec) U pexuM paboThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIIOJIHOMOYEHHOT'O MHANBUAYAIIBHOTO MPEeIPUHUMATE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3alis WK YIIOJHOMOYEHHBIN HHIMBUIyadbHBINA MPEANPUHIMATEND B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JTOBECTH JO €ro cBeaeHus wuHbopmammuoo o cede u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXICHUs (azpec),
pPEeXUM pabOThI, TOCYAaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3AaHUU IOPUIHMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3allucH O
rOCYJapCTBEHHON perucTpanuu (U3NIECKOro JIMIA B Ka4eCTBE WHAMBHUIYAIBHOTO MPEIIPUHUMATEIS).
YnonmHOMOYEHHAs] OpraHu3alyds WM YIMOJIHOMOYEHHBIH WHAMBUAYAIbHBIH TpEeANpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeNeil MHPOpPMaLnio 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", wuHbopManuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIeHHsT Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOM
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENSA (mponasia) B
WH(pOpPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo wuHdopmanuioo 00
U3roToBuTENe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH 0 CBEAEHHUS MOTpeduTenel MHpopmanuioo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (azpec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
bamunnio, UMs, OTYECTBO (€cliM HMMEeTcs), TOCYJapCTBEHHBIM pErucTpalioOHHBI HOMEp 3alHucHu O
rOCYJIapCTBEHHOM perucrpanuu (pu3nYecKoro Juia B Ka4YeCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uHpopMauuu. Branenen arperatopa J0OBOAMUT [0
cBelleHUs noTpebuTeneil nudopmaruio o cede 1 npojasiie (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHet".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
norpeduTeneil MOCPEACTBOM  pa3MeElleHHss Ha CBOMX caiTe W (WIKM) CTpaHMIle caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha caT mpojaBla (MCTIOIHUTEINS)
B MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTtn "MHTepHeT".

(m. 1.2 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

1.3. IlponaBen (ucmonHuTENb) 00s3aH MPENOCTABUTH BIAJEIbIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHer" (IIpH €ro HaJW4uM)
JOCTOBEpHYIO0 MHpopMaluio o0 cebe, yka3aHHYyl B IMyHKTe 1.2 Hacrosimed crtatbu. B ciywae, ecnu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHMS B Hee H3MEHEHUN COOOIIMTH BIAJENbIly arperatopa 00 3THX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POPMAIIHIO O
npojaBle (MCHOJTHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClM pa3MeIIeHHne YKa3aHHOW MH(OpMaIuu
OCYyIIECTBISiETCSl Ha  caifiTe Blajenpla arperaropa W (WIM) €ro crpaHulle caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UnTepHet".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENBbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) HCIOMHHUTENIh HMMEET TOCYNAapCTBEHHYIO aKKPEIUTAIHIO, 0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTECIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUAETEIbCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIlY, CPOKaxX JCHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIH) CBHIIETENBCTBA, a TAK)Ke HHpopmanus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MIIH) CBUCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, npeqycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOAIeH CTaThH, I0JKHA OBITh TOBE/ICHA 10
CBEJICHHUS MOTPEOUTENICH TaK)Ke TIPH OCYIIECTBICHHH TOPTOBJIA, OBITOBOTO M HHBIX BHJIOB OOCTYKUBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIICHHX, Ha sipMapKax, ¢ JOTKOB U B IPYTUX CIIy4asx, €CIU TOPTOBJI,
OBITOBOC W WHBIC BHUIBI OOCITY)XMBAHHS TOTPEOUTEICH OCYIIECTBISIOTCS BHE IIOCTOSIHHOIO MECTa
HaxO0JKJICHHUS MPO/IaBIa (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManHi O ToBapax (padoTax, yciyrax), 0OECIEUHMBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBeZieHUs1 MH(MOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepannn 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCIACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyF), B OTHOIICHHH
MMPOAYKTOB NHUTaHUA CBCACHUA O COCTaBC (B TOM YHCJIIC HAMMCHOBAHUC MCIIOJIB30BAHHBIX B IPOLECCE
HU3TOTOBJICHUS MPOAYKTOB MUTAHUA MHIICBLIX ,Z[O68.BOK, OMOJIOTHMYECKH aKTUBHBIX I[O63BOK, I/IH(I)OpMaLII/IH
(0) HaJIM4Yuun B MpoaAyKTax IIUTaHUuA KOMIIOHCHTOB, IMOJIYYCHHBIX (¢ IMPUMCHCHUEM
FCHHO-I/IH)KCHCpHO-MOI[I/I(I)I/IL[I/IpOBaHHBIX OpraHu3MoOB, B CJIydac, C€CJIU COACPIKAHUC YKA3aHHBIX
OpraHnu3MoOB B TaKOM KOMIIOHCHTEC COCTABJIACT Oonee JCBATH ACCATBIX npoueHTa), HI/II].[CBOf/i OEHHOCTH,
Ha3Ha4YCHHH, 00 YCIOBUAX TPUMCHCHUSA W XPAHCHUA MPOAYKTOB IMUTAHUA, O croco0ax H3TOTOBJICHHS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

rOoTOBBIX OJtoz, Bece (0Obeme), AaTe M MECTe HM3TOTOBJICHHS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHUS, & TAKKE CBEICHUS O MPOTUBOMOKA3AHMSIX JIJISl UX MPUMEHEHHSI TIPH OT/ICIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJAEPKATh MPOTUBOMOKA3aHUS IS
WX TPUMEHEHHUS TpPU OTICIbHBIX 3a0oNieBaHUAX, yTBepxknaaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. ®enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B PYOJsIX M YCJIOBHS NPHOOpPETEHHUs TOBapoB (paboT, yCiIyr), B TOM YHCJIE NPU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAesIiCHHOE BpeMs MOocjie HMX Mepedayd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTENI0, TIOJHYI0 CYMMYy, IMOJUICKAIIYIO BBIIIATEe MOTpeOUTENeM, W TpadUK IMOTalICHUs ITOH
CYMMBEI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yCioBus 3G (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaIno 00 dHepreTrHueckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBAaHUE O
HAJIMYUHU TaKOH WH(OpPMAIIUK ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK TOJIHOCTU TOBApOB (PaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOIUMBIX IEHCTBHUAX MOTPEOUTENSI TI0 UCTEYCHUH YKa3aHHBIX CPOKOB
Y BO3MOXHBIX IOCJIEICTBHSIX MPU HEBBITIOJIHEHNUH TaKUX JIEHCTBUMN, €CIIi TOBaphl (paboThl) 10 UCTEUEHUHU
YKa3aHHBIX CPOKOB IPEJCTABIIAIOT ONACHOCTb ISl KM3HU, 3[J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEIIPUTOHBIMU JJI UCIIOJIB30BAHMS 110 HA3HAYECHHUIO;

aapec (MecTo HaxOXAcHHUs), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucnonmHUTENS, MPOJABIA), YIOJHOMOYEHHOW OpPraHu3aluy WU YIOJHOMOYEHHOI'O WHJIWBHUAYaIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJTBEPKIACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIAaXKH TOBAPOB (BBIITOJHEHUS PadOT, OKAa3aHUs YCIYT);

yKa3aHWe Ha KOHKPETHOE JIMIO0, KOTOpoe OyleT BBINOJMHATH paboTy (OKas3bIBaTh YCIYTYy), H
UH(OPMAIIHIO O HEM, €CJIH 3TO UMEeT 3HaUeHHE, HCXO/I U3 XapakTepa paboTsl (YCIIyrn);
(a63ar BBeneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIO0JIb30BaHHe (POHOIpaMM MPH OKa3aHUH pa3BIeKaTEIbHBIX YCIYT MCIOTHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)
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?sgﬂonolidigggégg.zl)%z N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIt0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.10.2022

Ecau mpuoOperaemblii motpeOuTeneM ToBap ObLI B yINOTPEOJCHHHM WIA B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTAaTKH), MOTPEOUTEITO TOJKHA OBITH MpeIocTaBlieHa HHPOpMAIUs 00 ITOM.

3. Mudbopmanus, npeayCMOTpPEHHAsi ITYHKTOM 2 HACTOSIIEH CTaTbH, TOBOJMTCS JIO CBEACHUS
norpeOuTeneii B TEXHUYECKOM TOKYMEHTAllMW, NpujaraeMoil kK ToBapaMm (paboram, yciayram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM IS OTACIBHBIX BUJIOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTenbHOM TMOATBEPIKISHUU COOTBETCTBUS TOBAPOB IMPEICTABISETCS B
MOpSiZIKE W CIOcOo0aMH, KOTOpPHIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denmepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3aIliH, €0 BbIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCcnonHuTens)

1. Pesxum paboThl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alliil TOProBIIM, OBITOBOIO U MHBIX
BUJZIOB OOCITY)KMBaHHsI TOTPEOUTENEH yCTAaHABIMBACTCS IO PEHICHHWIO COOTBETCTBEHHO OPTraHOB
UCIOJHUTENbHOU BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboTHI OpraHu3anni, OCYIIECTBIISIONINX AEATEIILHOCTh B Cepax TOProBOro, OBITOBOTO
Y MHBIX BUJOB OOCIIy>KUBaHUs MOTpEOUTENIEH 1 HE YKa3aHHBIX B IYHKTe | HacTosieil craTbH, a Takxke
VHJMBHUIYaJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS UMH CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHUS TMOTPEOUTENCH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaaBua, BnagenbLua
arperaTopa) 3a HeHagnexaiyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. enepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurento He MpeNOCTaBlI€HA BO3MOXKHOCTh HE3AMEUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(McrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHMEM OT 3aKJIIOUEHUS
JIOTOBOpPA, a €CJIM J0TOBOP 3aKJIIOYEH, B PA3yMHBII CPOK OTKa3aThCs OT €ro MCHOJIHEHUs U MOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJIHEHUS 10rOBOpa NOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoAaBily (UCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIINNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 NyHKTamu | - 4
cratbu 18 mmm myHkrom 1 crathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (palboTbl, YCIYTH),
BO3HUKIIIHME TIOCIIE €T0 Mepeadyn NOoTPeOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO Tako MH(POPMaLIUH.

(1. 2 BBeieH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

2.1. Bmanenen arperaropa, NpeIOCTaBUBLIMK IMOTPEOMTENI0 HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopManuio o ToBape (yciayre) Wi IpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeduTenem
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(ucmoHHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPHYMHEHHBIC TOTPEOUTENIO BCIEACTBHE
IPEOCTABICHUS €My TaKOH HH(POPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAy BIaJAEibLEM arperaropa M IpoAaBLOM
(ucrionHMUTENeM) WJIM HE BBITEKAeT U3 CYIIECTBA OTHOIICHUH MEXJIy HHMMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOUTENeM € MpOAaBLOM (MCIIOJHUTENIEM) HAa OCHOBAaHUH
MIPEIOCTaBIIEHHON BiajeiblieM arperaropa wuH(opmanuu o ToBape (yciyre) WIH MpOJAAaBIe
(ucmonHMUTENE), a TaKXkKe 3a COONIIOJICHHE MpaB MOTpeOUTENel, HAPYIMICHHBIX B pe3yibTare mepeaadd
MOTpeOUTEN0 ToBapa (yCIIyrn) HEHaAJeXallero kadecrBa M oOMeHa HENpOJ0BOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOIMYHbIM TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOHTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOH MM HemosHOW MH(opmanuu o ToBape (yciyre), B
cilydae, €CIT BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IOPOJABIOM (MCHOJIHUTEIEM) U COJICPXKALIYIOCS B MPEIOKCHUHM O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHHMs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsBUTH TpEOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEICHHON MM IpeIBapUTENbHON omaTel ToBapa (yciyru). Bmanenen arperatopa Bo3Bpaliaet
CyMMY TOJy4€HHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrd) B TEUEHHE JECATH KalleHIApHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HATWYHH
CJIEIYIOLIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOrO IOTPEOUTENIeM BHECEHA IpeIBapUTeNbHas OIllaTa Ha
0aHKOBCKUH CUeT BiaJieNblia arperaropa, He nepead NoTpeOUTeNIo B CPOK (yciyra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJAABIy (MCIOJHUTEN0) yBeAOMIIEHHE 00 OTKa3e OT HCHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IMPOAABLIOM
(ucnionHUTENEM) 0053aTENILCTBA NIEPEATh TOBAP (0KA3aTh YCIIYTY) B YCTAHOBJIEHHBINA CPOK.

Hapsiny c¢ TpeOoBaHweM O BO3BpaTe CyMMbl MpEABAPUTEIBHONM OIUIaThl TOBapa (YCIYTH)
MOTPEOWTENh ~ HANpPaBIIIET  BIAQJAENBIly arperatopa MOATBEP)KJICHHWE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEIOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JOroBopa KYIIU-TIPOJaku (J0roBopa
BO3ME3THOTO OKA3aHMS YCIIYT).

Ecnmu wuHOE HE mpeaycMOTPEeHO YCIOBUSMH IOJIb30BATEIbCKOTO WJIM HMHOTO  COTJIAlleHUS
MoTpeOUTeNsE C BIAAETBIIEM arperaropa, yBEJAOMJIEHHE MPOAAaBIly (MCHOJHUTEN0) 00 OTKaze oT
UCTIOJHEHUSI JIOTOBOPA KYIUIM-TIPOJaKU (JOTOBOpa BO3ME3IHOTO OKa3aHHUsSl YCIYr) MOXET ObITh
HAIPaBJICHO BIIA/ICIBILY arperaropa, KOTOPBIA 00s3aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEINIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HACTOSIIEW CTaThH, BIAJEINIEI] arperaropa BIpaBe OTKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMbI NpEeABAPUTENbHON OIUIaThl TOBapa (YCIyru) NpU TOIYYEHUH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH

www.consultant.ru CrpaHuua 14 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=303537&date=10.10.2022&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=303537&date=10.10.2022&dst=100030&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKICHUS Obljla HAalpaBJieHa BJIAJICNIbIIEM arperatopa noTpeOuTelio B
TEUCHHE JICCATU KAICHIAPHBIX JHEW CO JIHS MOTYYCHHs BIAQJICTbIIEM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpEIBApUTEIBHON oOmuaTel ToBapa (yciayrm). B ciydae Hecoryiacusi moTpeOuTeNs C
MPEJICTABJICHHBIMU BJIAJICNIBIIEM arperaropa JoKa3aTeIbCTBAMHU MPUHATHS MOTpPeOUTENIeM ToBapa
(okazaHusi yciIyru) TMOTpeOWTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IIPOM3BEICHHOW WM
MIPeIBAPUTEIILHOM OIIaThl TOBapa (yciyru) B CyAeOHOM MOPSIKE.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuYMHEHWW Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTPEOUTENsE BCICICTBUC
HEMpPEeIOCTaBICHUSI My TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpejia B MOPSIKE, MPETYCMOTPEHHOM CTaThell 14 HacTOsIIero
3aKkoHa, B TOM UHCJE T[OJHOIO BO3MEIIEHUS YOBITKOB, MPUUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIQJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI TMOTPEOUTENE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQoOpMalueil o TtoBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyrH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOMHWUTenNs, npoAaasua,
YNOSTHOMOYEHHOW opraHusauuu nnn YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLueHuUe npaB noTpebuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue MmpaB MOTpeOuTeNneil U3roTOBUTENh (MCIIOTHUTENb, MPOJABEIl, YIOITHOMOYCHHAS
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HII JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOANIEKAT
BO3MEIIICHHIO B TTOJTHOM CyMME CBEPX HEYCTOWKH (TI€HH), YCTAHOBJIECHHOMN 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wkd (ME€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucromHUTENS, MPOAABLA, YIOIHOMOYEHHYI OPTraHU3aIMI0 WM YIOJIHOMOYEHHOTO WHAMBHUIYAIbHOTO
MpEINPUHIMATEIS, UMIIOPTEPA) OT WCIOJHEHUS BO3JIOKEHHBIX HAa HETo 00S3aTeNbCTB B HATYpE Iepen
noTpeOUTENneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VrotoBuTelNb (MCHOIHUTEIND, TPOAABEL, YIIOJHOMOYEHHAs! OPraHu3alus WIK YIOTHOMOYEHHBIH
WH/IMBUYATBHBINA TTPEIIPUHUAMATENH, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
0053aTeNbCTB MM 332 HEHAJIeXKalllee HCIOJHEHHE O00S3aTeNIbCTB, €CNIU JIOKaKeT, YTO HEUCIIOJHEHUE
00s13aTeNbCTB MM MX HEHA/JIeXallee MCIIOJHCHHE MPOM30ILIO0 BCIEICTBHE HETPEOJOTUMON CHIIBI, a
TaKXe [0 UHBIM OCHOBAHHUSM, NPETYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)
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5. TpebGoBanusi moTpedbuTeNns 00 yruiate HEYCTOMKHM (TeHH), MPEIyCMOTPEHHON 3aKOHOM WIH
JOTOBOPOM, TIOJIEXKAT YIOBJIECTBOPEHHUIO H3TOTOBUTENEM (MCIIOTHHUTENEM, IPOJIABIIOM, YIOJTHOMOYEHHON
OpraHu3alyieii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEINPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHWU CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C M3TOTOBUTENS (MCIOJNHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHu3alud WIH
VIOJTHOMOYEHHOTO  HMHJWBHUIYaJbHOTO MPEINPUHUMATENS, HMIIOpTEpa) 3a HECOOIIOJEHUE B
NOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOpeHUs: TpeOoBaHUM mnoTpedutens mTpad B pa3mepe MATHIECAT
MPOLICHTOB OT CYMMBbI, IPUCY>KJIEHHOMN CYJIOM B MOJIb3Y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecin ¢ 3asBiieHHEeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTeneil (Mx accolalyy, CO03bl) WINM OPraHbl MECTHOTO CAaMOYIIPABICHHUS, MATHAECAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTCs] yKa3aHHBIM OOBbEIUHEHUSIM (MX aCCOLHMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTBue
HefocTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYILIECTBY IOTPEOMUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyIrH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. [IpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3J0POBBIO WJIH UMYIIECTBY MOTPEOUTEIIS, MOJIC)KUT BO3MEIIECHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaTbu 5 HACTOALIETO0 3aKOHAa CPOK CHYXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
OTpeOUTENI0 He ObliIa MTPEIOCTaBIEHA MOJIHAS U IOCTOBEpHas MH(OpMaLUs O CPOKE CIIYKObI MU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX JIEHCTBHUAX MO HCTEYEHUHU
CpOKa CIy)KOBI WJIM CPOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBHUSAX TMPHU HEBBIMOJHEHUH YKa3aHHBIX
neWcTBuil, 160 ToBap (pe3yabTaT pabOTh) MO MUCTEYEHUU 3TUX CPOKOB MPEACTABISIET ONAaCHOCTb JJIS
KW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHIUHECHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosMmero 3akoHa W3rOTOBUTENb (MCTIOTHUTENH) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe] MOAJICKHUT BO3MEIICHHUIO B Clydae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepeiadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladll YCTAaHOBHTH
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHWMSI BHITTOJIHEHUS PaOOTHI).

Bpe;l, HpI/I'-II/IHeHHblf/'I BCJICACTBHUEC HEAOCTATKOB TOBapa, HNOAJICKUT BOZMCIICHUIO MPOJABLIIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBI60py MOTCPIICBILICTO.
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Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCEIICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTeins (MCIIOIHUTENb) HECET OTBETCTBEHHOCTh 33 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BaHUEM MATEpHUaIoB, 000pPYyI0OBaHUS, HHCTPYMECHTOB H
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3aHWs YCIYT),
HE3aBHCHMO OT TOTO, TTO3BOJISTT YPOBCHDh HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH MX OCOOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITU JTOKAXKET,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMONM CHIIBI WM HAPYIICHUS NOTPEOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCIIOJIB30BAHUS, XPAHEHUS MJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcauusa MmopanbHoOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIM TMOTPEOUTENI0 BCICACTBUE HAPYIICHUS HW3TOTOBUTEICM
(ucriomHUTENIEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3amMed Wi YIHOJHOMOYEHHBIM
WHIVUBUIYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEINS, TPETYCMOTPCHHBIX 3aKOHAMHU
W TpaBOBBIMH akTaMu Poccuiickoit Depepannu, peryJupyroOmiMA OTHOIICHUS B 00JIACTH 3alUTHI MTPaB
oTpeOuTeNeH, MOMICKUT KOMIICHCAIIMM TMPUYMHUTEIEM BpeAa IpH HATUYMH €ro BUHBL Pasmep
KOMIICHCAIIUM MOPAJILHOTO Bpela ONpeAeiseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYLICCTBIIACTCA HE3AaBUCUMO OT BOSMCIICHHUA UMYIICCTBCHHOI'O
Bpcla U IMTOHCCCHHBIX HOTpe6I/ITCJ'IeM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnswlime npaBa notpedourens,
3anpetbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBHSIMH JOTOBOpa, YIIEMJISIIOIIMMM IIpaBa HOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpBIE HapyLIalOT IPaBHWJIA, YCTAaHOBJIEHHBIE MEKIYHAapOJHBIMM JoroBopamMu Poccuiickoit
®denepany, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit denepanyn, peryiupyonMMi OTHOLEHHUS B 00JIaCTH
3aluThl MpaB notpedureneil. HemomycTtumele ycinoBus J1OTOBOpa, YIIEMIISIIOIIME MpaBa MOTpeOUTES,
HUYTOXHBI.

Ecnu BxItoueHue B TOTOBOP YCIOBUH, YIIEMIISIONMMX MpaBa MOTPEOUTENs, TTOBJICKIO TPUINHEHUE
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAJICTBIIEM arperaropa) B MOJHOM OObeMEe B COOTBETCTBHM CO CTaThell 13 HacTosIIero
3akoHa.

TpeboBanne moTpeOUTENS O BO3MEIIEHUN YOBITKOB TOJIJICKHUT YIOBIETBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHA €r0 NPENbABICHHUS.
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Koncynsrantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIUE IEPEUCHb
HEOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMISIIOLNIMX IIpaBa IMOTPEOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JI0TOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONIIM IIpaBa MOTPEOUTENS], OTHOCITCA:

1) ycnoBusl, KOTOpBIE MPEIOCTABISIIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY HMHIAUBUAYAIBHOMY IPEINPUHUMATENI0, UMIIOPTEPY, BIAAEIbIY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS 00s3aTeabCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbcTBa (MpeaMeTa, EeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
yCIOBHH), 3a HCKIIOYEHUEM CIYy4aeB, €CIM 3aKOHOM WM HHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuy npe1yCMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHHS IOTOBOPOM TaKOro IIpaBa;

2) ycnoBHsl, KOTOpbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOAILIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT Il TOTpedutens mrTpadHble CAaHKIMM WU UHBIC
0053aHHOCTH, NPENATCTBYIOIINE CBOOOAHON peanu3alii TpaBa, YCTAHOBIEHHOTO CTaTheil 32
HACTOAIIETO 3aKOHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAaHMYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEJS,,  YIOJHOMOYEHHOW  OpPraHu3alMd  WIM  YIOJHOMOYEHHOIO  HMHAMBUIYAJIbHOI'O
IpealpUHUMATENsl, HMMIIOPTEpa, BIAJENIblla arperaropa) 3a HEUCIOJHEHUE WM HEeHaJJleKaliee
HCIIOJTHEHUE 0053aTeNbCTB 10 OCHOBaHUM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycinoBusi, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM NPUOOpPETEHNEM HHBIX TOBapoB (paboT, yciayr), B TOM YHUCIE NpPeAyCMaTpUBarOT
00s13aTeNbHOE 3aKTI0OYEHNE HHBIX JOTOBOPOB, €CII HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yclOBHUS, KOTOpbIE TPEIyCMAaTPUBAIOT BBHIMIOJHEHUE MJOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4eHUsI COTJIacHs TOTPEOUTENS,

7) ycioBHsl, KOTOpble OTpaHUYHMBAIOT yCTaHOBJIEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbl OIUIATHl TOBApOB (paboT, yciyr);

8) ycnoBHs, KOTOpPBIE COAEpKAT OCHOBAaHUS IOCPOUYHOTO PACTOPKEHUS OrOBOpa MO TPeOOBaHHIO
mpojaBma (MCTOMHUTENS, BJIaJAENblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) ycioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAa TpeOOBaHMIA, MPETyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nmynkTom 1 ctathu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT ObITh NMPEAbIBICHBI
IpoJaBLy (M3rOTOBUTENO, HCIIOIHMUTENIO, YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOMY
MHIUBUAYAIILHOMY TpEANPUHUMATEN0, HUMIIOPTEpPY) HpU MpoJaxe TOBApOB (BBIOJHEHUH pPaOOT,
OKa3aHUU YCIIYT) HEHAAJIeXKAIllEro KauecTBa;
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11) ycnoBus, KOTOpbIE YyCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIM MOPSIAOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPAJ0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'I$I 0053aHHOCTb IIO JOKa3bIBAHHUTO
OIMPCACIICHHBIX 06CTO$IT€JIBCTB, 6p€M$I JOKa3bIBaHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpCGI/ITeJISI;

13) ycnoBus, KOTOpbIE OTPAaHUYUBAIOT MOTPEOUTEINSI B CPEACTBAX U CIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycioBusi, KOTOpBIE CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HeIoCTaTKaMHM B 3aBUCHMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKAMH TOBAapOB

(pabor, yciyr);

15) uHBIE YyCIOBHS, HapylIAIOUIUME IpaBWJa, YCTAaHOBJIEHHBIE MEXIYHApOJIHBIMH JOrOBOPAMHU
Poccuiickoit @enepanyy, HaACTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTHMBHBIMH IPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryivpyomMA OTHOILEHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

3. Ilpomasery (WcCHOMHUTENb, BIAJENEI] arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (paldoT, yCiIyr), Mo MpUYUHE
OTKa3a MOTpeOuTEeNnss B MNPHOOPETEHWH WHBIX TOBapoB (pabor, ycuyr). YOBITKH, NPUYNHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HApYIICHHs €ro mpaBa Ha CBOOOAHBIN BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHoM oObeMe.

3amnperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUI moTpeduTeseil B OTHOLICHHH TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBHUH, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (padoT,

yeuyr).

3ampemaercss OTKa3 B 3aKJIIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOTOBOP B CiIydae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTENeM Ha HEIONMYCTHUMbIE YCIOBMS J0OTOBOpa, YIIEMIISIOIIME IpaBa
OTpeOUTENs, B LEISIX UCKIIOYEHHs Takux ycioBuid. [lpu npenbssienun norpedurenem TpeOoBaHUS 00
UCKJIIOYEHUH U3 JO0roBOpa HEJAONYCTHUMBIX YCIOBHUH J0OTOBOpa, YHIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTHU JTHEH CO THS €ro MpeIbsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTEINIS O pe3ysbTaTaX PAaCCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYLECTBY YKa3aHHOI'O TpeOOBaHMUSI.

[Tponaser (MCOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOyYeHHUs COTJIacus MOTpeOuTeNs
BBITIOJIHSTH JIOTIOJIHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTEIbHBIE YCIIyTH) 3a Tuiaty. [loTpebutens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX paboT (yChyr), a e€ClM OHHM OIUIaueHbl, BIpaBe MOTpeOOBaTh OT
poJaBua (MCIOJHUTENS, BIIaeIblia arperaTopa) Bo3Bpara yrnjaauyeHHONH CyMMBI.

Cornacue moOTpeOUTENss HAa BBHIMOJTHEHHE JOMOJHUTENBHBIX pa0oT (OKa3aHUE IOMOJHUTEIHHBIX
ycIyT) 3a miaaty odopMisieTcsl MpoJaBLUOM (MCIOIHUTENEM, BJaJeblleM arperaropa) B MUChMEHHOU
dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHUS WU
O0OCTOSITENTLCTBA, B CHJIy KOTOPOTO Takoe corjiacue He TpeOyeTcs, Bo3jlaraercs Ha IpoJaBlia
(McToHUTEIS, BIIAJIeNblia arperaropa).

4. TlpomaBerny (MCTIOTHUTENb, BIAJENEN arperaropa) HE BIPaBE OTKAa3bIBaTh MNOTPEOUTENIO B
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3aKJIIIOYCHHUH, UCIIOJIHEHUH, U3BMCHCHHHU WJIN PAaCTOPKCHHUH JOT0OBOpa C HOTpe6I/ITeJ'ICM B CBA3HU C OTKAa3OM
HOTpe6I/ITeJISI npeaoCTaBUTh INCPCOHAIBHBIC MAaHHBIC, 3a HCKIIFOYCHUCM CJIy4acB, CCJIA 00513aHHOCTD
OpeaoCTaBJICHUA TaKHX MJAaHHBIX IPEAYCMOTpCHa 3aKOHOAATCIIBCTBOM Poccuiickoit CDez[epaum/I niIn
HCMOCPCACTBCHHO CBA3aHa C UCITIOJIHCHHUEM JOT0OBOpa C HOTpe6I/ITeJICM.

[Tpu npeabsBaeHUH NOTpeOUTENEM TPeOOBAaHUSA O NPEAOCTABICHUM HMH(GOPMALUU O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, OIPENEISAIOUIMX HEBO3MOXKHOCTh 3aKJIFOUEHUS, HCIOJIHEHMS,
W3MEHEHMsI WM PAaCTOP’KEHHs JOoroBopa 0e3 MpeJoCTaBIE€HUs NMEPCOHAIBHBIX JAaHHBIX, B MUCbMEHHOMN
dopme (B TOM umcie B (opMe SIEKTPOHHOTO JIOKYMEHTa) MpojaaBel (MCIOIHUTENb, Bafeel
arperaTropa) JOJDKEH HPEJOCTaBUTh TaKyl0 MH(GOpPMALMIO B TEUEHUE CEMU JIHEH CO THS MpPeIbsBICHUS
YKa3aHHOTO TPEOOBaHMS.

[Tponaser (MCTIONHUTENB, BIIAJIENICL] arperaropa) npeaocTaBiseT nH(GOpMaLUIO MOTPEOUTENIO B TOU
dbopMe, B KOTOpPOW TPEIBSIBICHO TpeOOBaHWE IMOTPEOUTENST O WPEIOCTaBICHUH WH(OpMAaNUA O
KOHKPETHBIX MPHYMHAX M TIPABOBBIX OCHOBAHUSX, OIPEIEISIONINX HEBO3MOXKHOCTh 3aKIIOUEHUS,
WCTIOTHEHU S, I3MEHECHUS WJIM PACTOPKEHUS I0roBopa 06€3 mpe0CTaBlIeHUs TEPCOHAIBHBIX JaHHBIX, €CIIU
MHOE HE yKa3aHO B 9TOM TpeOOBaHUHU.

[Tpu npexbsBIeHNH TOTpEOUTEIEM TPEeOOBAaHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEICIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUYECHHs, HCIIOJHEHHUS,
M3MEHEHHS WM PAaCTOPKEHHsI JOrOBOpa 0e3 MpeoCTaBlIeHHsI IEPCOHATIBHBIX TAHHBIX, B YCTHOU (hopme
Takas MHPOpMaLs T0JKHA ObITh ITPEeI0CTaBIeHA HE3aMEJIUTENBHO.

Cratba 16.1. ®opMbl U NOpPAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBen (MCIOTHUTEND, BIAAETEI] arperaropa B Ciiy4ae UCIIOIb30BaHUS B CBOCH JEATeTbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIeYUTh BO3MOKHOCTD OTUIATHl TOBapoB (paboT, yCIIyT)
MyTeM HCIOJIb30BaHUsl HAIIMOHANBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY HOTpEOUTESI.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HaIlMOHAJIBHBIX IUJIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJBHOW CHCTEMBl IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (MCIIONHHUTENS, BJIAJAENbLA arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ali TOBapoB (BBINOJIHEHUs PaldOT, OKa3aHMs YCIYyr) 3a NPEALIECTBYIOIIMN KaJeHJApHBIA Toj
MIPEBBINIACT BA/IATh MUJIJTHOHOB pyOJiei.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecmu Mecto omatel ToBapoB (paboT, ycIyr) HaXOIUTCS B MECTE, I/Ie He MPEIOCTABIISIOTCS YCIYTH
JOCTyNMa K TIOJABMKHOW paguoTeneOHHON CBsi3W M (WJIM) CpElICTBaM KOJJIGKTHBHOTO JIOCTyHa K
nH(pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBel] (MCTIOTHUTENB) OCBOOOKIAETCS
0T O0O0s3aHHOCTH O00ECIeYuTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (paboT, yciayr) c
MCIIOJIb30BaHNEM HAITMOHATBHBIX IIATSKHBIX HHCTPYMEHTOB.

HponaBeu OCBO60)KZ[3.CTCH OT O0O0S3aHHOCTH OOCCIIEUYUTh BO3MOXKHOCTbH OILJIATHI TOBApOB C
HCIIOJIB30BAHHUEM HANMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOProBOM O6T)eKTe, BbIpYy4YKa OT
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peaiM3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEE ISITH MWUIMOHOB PyOJiel 3a MpeiiecTBYIOUIHA
KaQJICHJIapHBIN I'OJI.
(n. 1 B pen. @enepanbaoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyr) MOXET MPOU3BOJAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHWeM MpoJaBla (MCIOJHUTENS) MYTEM pPacueToB 4Yepe3 CYObEKTOB HAIMOHAIbHOW IJIATEKHOM
CUCTEMBI, OCYILIECTBIAIONIMX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®epepanui 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAIWYHBIMH JCHEKHBIMH CpPEICTBAMHU 00s3aTelbCTBA
noTpeOuTenss mepel MpOoAaBLOM (HCIOIHUTENEM) IO OIUlaTe TOBapoB (pabdoT, YCIyr) CUMUTAIOTCS
UCIIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJMYHBIX JICHEKHBIX
CpPeICTB TpoJaBlly (UCIOJHHUTENO) JIMOO IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JESTEIBHOCTD IO IPUEMY TUIATEIKEH (PU3UICCKUX JIHII.

[Tpu onnate ToBapoB (paboT, yciyr) MyTeM IepeBoa MPeJ0CTaBIsSIEMbIX TOTPEOUTENIEM HATMUHbIX
JIEHE)KHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO cyera 00sf3aTelbCTBA MOTPEOHTEINs Mepes MpOJaBIoOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, yCIYr) CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTA BHECCHMs NOTPEOUTENeM HaJMYHBIX JCHEKHBIX CPEACTB KpPEAWTHOM
opraHu3anyu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIISCTBIISIONIUM JESTEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit @enepanuy 0 HAMOHATBHOM MJIaTEKHON CHCTEME.

[Tpu onnate ToBapoB (padoT, yCiIyr) MyTeM MepeBo/ia IEHEKHbBIX CPEJACTB B paMKaX MPUMEHSEMBbIX
dhopM OE3HATMYHBIX pPACUETOB O0s3aTENBCTBA MOTPEOUTENIS TEpea IMPOJABIOM (HMCIIOJHUTEIEM) I10
oruiate TOBapoB (paboT, yCIyr) CUYMTAIOTCS HCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOpsOKEHHH O
NepeBO/Ie JICHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHHUsS OO0CTyXHUBaroIen
OTpeOUTENS KPEAUTHOM OpraHu3anue.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHABIUBaTh B
OTHOIIEHWH OJHOTO BUIAa TOBAapoB (paboT, yclyr) pa3auyHbIE LEHbl B 3aBUCHMOCTH OT CHoco0a HX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATMYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy HOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIIeHUEeM TpeOOoBaHUN yHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammra npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammTa TpaB  MOTpeOWTENeld  yCIyr, OKa3biBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIUSIMH,
OPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 NpaBaM MOTpeOuTesnel (MHAHCOBBIX YCIYT B
cooTtBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 yImOJTHOMOYEHHOM I10 MpaBaM NoTpeduTenei (MHaHCOBBIX
ycayr", OCyIIeCcTBISIETCS ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOUTENel MOTYT OBITh MPEIBSBICHBI MO BHIOOPY MCTIA B CYA IO
MECTY:
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HaxXOXIACHUA OpraHusaluu, a €CJIM OTBCTYHUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaJIBHHﬁ npeanpuHuMareiib, -
€Iro XUTCIIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0r0BOpa.

Ecnmu MCcK K OpraHM3alliu BBITEKAET M3 JICATEIBHOCTU €€ (UiiMaiia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBICH B CYJI IO MECTY HaXOXKICHUS €€ (DriTnaia uin MpeICTaBUTEIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HApPYIICHHEM TIpaB TMOTpeOUTENeH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYIAPCTBEHHOW TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIhCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbuoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHUn B ToBape He0CTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpebutens B ciiydae oOHApyKEHHs] B TOBape HEJOCTATKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (WIIK) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacuyeToOM IOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCX0oa0B Ha UX UCIIPABJICHUC HOTpC6I/ITeJ'I€M HJIX TPETHUM JIMIIOM;,

0TKa3aTbCs OT HCIOJHEHUs JO0roBopa KYyIUIM-NIPOAAXXKH M MOTpedOBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap CyMMhbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPEOUTENb JOJDKEH BO3BPATUTh TOBAp C
HEZ0CTaTKaMHU.

[Ipu sTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE TTOJIHOTO BO3MENICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJCTBUE TMPOJNaXH TOBapa HEHAJICKANIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSIIMM  3aKOHOM JUIsl  Y/AOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeouTens.

B oOTHOmIEHHWH TEXHUYECKH CIIOXKHOrO TOBapa IMOTpeOUTeNlh B ciaydyae OOHAapy>KEHUS B HEM
HE/IOCTaTKOB BIIPAaBE OTKa3aThbCs OT MCIOJIHEHMsS JOrOBOpa KYIUIH-TPOJAXH M MOTpeOOoBaTh BO3Bpara
yIUIa4YeHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpenbsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKyJla) HJIM Ha TakoM ke ToBap JApyrod Mapku (MOJENH, apTUKYNa) C
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COOTBETCTBYIOLIMM II€pepacueToOM IOKYINHOW LeHbl B TEYEHHUE IATHAIUATH AHEH CO JAHA Iepegadu
noTpeduTento Takoro TtoBapa. Ilo ucTedeHMM 3TOro cpoka YyKa3aHHbIE TpeOOBaHMS MOJUICKAT
YIIOBJIETBOPEHHIO B OJIHOM U3 CIIEYIOUIUX CIIy4aeB:

oOHapy)XeHHe CYIIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KAXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUAUOATb ,Z[Hefl BCJIICACTBUE HCOAHOKPATHOI'O0 YCTpaHCHHUA €ro pa3jiIrudHBbIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKka3aHHbIE B IyHKT€ | HAcTOSAIIEH CTAaTbM, NPEABSBIAIOTCS NOTPEOUTENEM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  MHIUBHIYaJIbHOMY
[peANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [TorpeOuTens BrpaBe MpenbsIBUTh TPEOOBAHMS, YKa3aHHBIE B a03aIiax BTOPOM H TISITOM TTyHKTa |
HACTOSsIILEH  CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3aly WM  YIIOJIHOMOYEHHOMY
UHIUBUAYAJIIbHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto npenbsiBienus 3THX TpeOOBaHHMM MOTPEOUTENh BIPABE BO3BPATUTH M3TOTOBUTENIO HIIU
UMIIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHelii 3akoH ot 25.10.2007 N 234-@3.

5. OtcyrcTBHE y MOTpeOUTENs KacCOBOIO WJIM TOBAPHOIO dYeKa JUOO MHOro JOKYMEHTa,
yIoCTOBepstonMX (akT M YCIOBHS TOKYINKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUH €0 TPeOOBaHUH.

[Iponagen (M3rOTOBHTEIIB), VIOJHOMOYEHHAs] ~ OpraHu3aiusi  WIA  yIOJIHOMOYEHHBIN
WHJMBUIYAIbHBIA TIPEANPUHUMATENb, UMIOPTEP O0sS3aHBI MPHUHATH TOBAp HEHAJICKAIEr0 KauecTBa y
MOTpeOUTENS U B clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
Y4acTBOBATh B MTPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpoiaBel] (M3TOTOBHUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHbBIN MHIMBUYaIbHBIA IPEIIIPUHUMATEND, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAUTCA B CPOKHU,
ycraHoBleHHble cTtaThsiMu 20, 21 u 22 Hactosmiero 3akoHa Ui YIOBJIETBOPEHHS] COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [loTpeduTensy BpaBe NprUCyTCTBOBAThH MIPU MPOBEICHUH IKCIEPTU3bI TOBApa U
B CJIyyae HEeCOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIFOUEHHUE TAKOW IKCIIEPTU3HI B CY1€0HOM MOPSIIIKE.

www.consultant.ru CrpaHuua 23 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=95390&date=10.10.2022&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=209326&date=10.10.2022&dst=100235&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=321359&date=10.10.2022&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=10.10.2022&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=10.10.2022&dst=100084&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=10.10.2022&dst=100085&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=10.10.2022&dst=100036&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=10.10.2022&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=10.10.2022&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=10.10.2022&dst=100088&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTHU3Bl TOBApAa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BO3ZHUKIM BCJIEICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOHUTENbh 00s3aH BO3MECTHUTH
POJaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOUYEHHOMY WHIWBHIYaIbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEICHHUE SKCIEPTU3bI, a TaKKE CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenmr (W3rOTOBUTENB), YIOJHOMOUYEHHAs OpPraHU3allUsl WM  YIIOJHOMOYEHHBIH
WHIUBUAYAIBHBIN TPEANPUHAMATENb, UMIOPTEp OTBEUAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIMU IO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIMA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alus WU YIIOJIHOMOYEHHBIM MHIMBUAYAIbHBIM NPEAIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIepeladd ToBapa
MOTPEOUTENI0 BCIEACTBUE HAPYIICHHs MOTpeOUTE]IeM TPaBHJ HCIONb30BAHUS, XpaHEHHUsS WIH
TPaHCHOPTUPOBKHU TOBAPA, IEUCTBUN TPETHUX JIUL WJIA HENPEOIOTUMOMN CHJIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpymHOrabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MOTPEOUTENIO0 OCYIIECTBISIOTCS CHUJIaMH M 3a CYET IpoJaBla
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allid  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpealpuHUMaTensi, UMIoprepa). B ciiydae HeEUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMUM MpOAaBLA (M3TOTOBUTENS, YINOJHOMOYEHHOW OpraHu3allMd MWIM YHOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTABKA U (WUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbutenem. Ilpu sTomM mponasert
(M3rOoTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIH  WHAMBHUAYaJIbHBIN
IpeanpuHIMAaTeNb, UMIIOPTEP) 005A3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBneHUs nortpedutenem TpeOOBaHWMM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alUd WM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWH HEIOCTaTKOB TOBapa, €CJIU OHH
OOHapyKEHbI B TEYEHHE TaPaHTUITHOTO CPOKa WM CPOKA T'OJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHnu TOBApPOB, HA KOTOPLIC FapaHTHfIHLIe CpPOKH WJIN CPOKH I'OAHOCTU HC YCTAHOBJICHBI,
HOTpe6I/ITeJ'IB BIIpaB€ NPCAbABUTH YKA3aHHBIC Tpe60BaHI/I${, €CJIM HEAOCTATKKU TOBApPOB 06Hap}I)KeHI)I B
paBy'MHBII\/'I CpPOK, HO B mpe€aciiax ABYX JICT CO AHM IICpCaavyn UX HOTpe6I/ITeJ'IIO, ecau Oolee JJIHUTCIIBHBIC
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUIHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIy:KObl MCUUCIISETCS CO JIHS NepeJadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecim neHp mnepemadu yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (0OYBH, OJIEKIBI W MPOYUX) OTH CPOKH HCUYUCISAIOTCS C MOMEHTA
HACTYIUICHHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOIO OMPEIENISIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit denepanud HMCXOAS U3 KIMMATHYCCKUX YCIOBUM MeCTa HaXOXKICHUS
norpeOuTenei.

[Ipu mpopmake ToBapoB 1O 0oOpasiam, MO ITOYTE, a TAKKE B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JOTOBOpA KYIUIM-TIPOJAXKM M MOMEHT IepeAadd TOoBapa MOTPEOUTENI0 HE COBMANAIOT, STH CPOKU
UCUHUCISIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens JuiIeH BO3MOXXKHOCTH
WCTOJB30BAaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHCALIMX OT TpojaBHa (B YacTHOCTH, TOBAp
HYXXJIQeTCSl B CIICIMAIBbHOW YCTAHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu neHb MOCTaBKH,
YCTaHOBKH, IIOJKJIIOUCHHs, COOpKM TOBapa, YCTPaHEHUs 3aBHCAIIMX OT MpPOJABIa OOCTOSATEIBCTB,
BCJIICACTBHUEC KOTOPLIX HOTp€6I/ITeJH) HC MOXCT HCIIOJB30BAaTh TOBApP II0 HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKIFOUSHHS JI0TOBOPA KYIUTU -TIPOJIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENeNseTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJEH K MCHOJB30BAHMIO, WJIM JATOW, N0 HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENTFHOCTh CpOKa TOAHOCTH TOBapa JODKHA COOTBETCTBOBATh  00S3aTeNbHBIM
TpeOOoBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHABJIMBATHCSA Ha KOMIUIEKTYIOIIME U3/ENUs U COCTaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLIUE U3ICIIHUS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOLIUE H3JEIUs U COCTaBHbIE YacTU TOBApa CUYUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIIEHO JOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE U3JEeIIUe U COCTAaBHYIO 4acTb TOBAapa B JIOIOBOPE YCTAHOBIIEH I'ApaHTUHWHBIN
CPOK MEHbILIEH MPOJOJIKUTENIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JIENHE, MOTPEeOUTENb
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3ENTUs U COCTaBHON
4yacTy TOBapa, Mpu UX OOHApPYKEHUH B T€UCHHE rapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEHE, €CIIU MHOE
HE IPELYCMOTPEHO TOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu na KOMIUJICKTYIOIICC U3ACIINUC YCTAHOBJICH I apaHTHfIHBIfI CpOK OoJbIICH MpoOaOJIKUTCIIBHOCTH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

YeM TapaHTHIIHBIA CpPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIOpPaBe NPEIbSIBUTH TpPeOOBaHUS B
OTHOIICHHWU HCAOCTATKOB TOBapa IMIpuU YCIOBUHU, 4YTO HCIAOCTATKM KOMIUICKTYIOIICTO M3ACIINA
oOHapyKeHbl B TEUEHHE rapaHTUHHOTO CPOKA Ha 3TO U3JeJIHe, HE3aBUCUMO OT UCTEUEHUSI FapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasix, Kkorja npeayCMOTPEHHBIN JIOrOBOPOM rapaHTHHHBIM CPOK COCTaBJIIET MEHEe IBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbI MOTpeOUTENeM I0 WCTEUCHHHM TapaHTHHHOTO CpOKa, HO B
npejenax JABYX JIeT, MOTpeOuTenb BIpaBe IPEAbsSBUTH NPOJAABLY (M3rOTOBUTEINO) TpeOOBaHHUS,
IIPElyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €M T0KaXET, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
ero nepegadu NOTPeOUTEI0 UITH 110 IPUYUHAM, BOSHUKILUM JI0 3TOIO0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid WM YIOJHOMOYEHHOMY  WHIWBUIYAIHbHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHHEe 0 OE3BO3ME3IHOM YCTPAaHEHUHM TaKWX HEIOCTaTKOB, €CIIU
JTIOKAXET, YTO OHU BOSHUKJIIU JI0 Mepeaadn ToBapa NOTPEOUTEIO UK 110 TPUYMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTATKU TOBapa OOHAPYKEHBI 110
HCTEUYEHUH JIBYX JIET CO JAHS Mepeaaun ToBapa MOTpeOUTENI0, B TEUEHUE YCTAHOBJICHHOTO HA TOBAp CpoKa
CIIy>)KObI MJIM B TEUEHHUE JECATU JIET CO THS MepeNauyd ToBapa MOTpeOUTeNIo B ciaydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciiu ykazanHoe TpeOoBaHHE HE YIOBJICTBOPEHO B T€UEHHUE JBAIATH JHEH CO JIHS €ro
MpPeIbABICHUS MOTpEeOUTENeM WM OOHApY)KEHHBI MM HEJOCTATOK TOBapa SIBIISICTCS HEYCTPAHHMBbIM,
MOTPEOUTENh TI0 CBOEMY BBIOOPY BIIpPaBE NMPEABSIBUTH M3TOTOBHTEIIO (YIIOJHOMOYCHHOW OpTraHHU3AINH
WIN YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
MyHKTOM 3 cTathbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAP H3TOTOBUTEIIO
(YIOTHOMOYEHHOM OpraHv3aldd WU  YINOJHOMOYEHHOMY HWHJMBUAYAJIbHOMY MpPEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaATa yINIAYEHHOMN JICHE)KHONW CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3roroButenem (npogasBLOM,
ynonHOMO4YeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHUsI HEJJOCTAaTKOB TOBapa HE OINpPEJENIeH B MUChbMEHHON (popMe coriamieHueM
CTOPOH, STH HEJOCTAaTKU JOJKHBI OBITh YCTPAaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHOU
OpraHM3alnyel WiId  YINOJIHOMOYEHHBIM HWHIAUBUAYAIbHBIM  HIpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAUMBIN Al UX YCTPAHEHHUS C
y4eToM OOBIYHO MpHUMeHseMoro crnocoba. Cpok ycTpaHEHHUs HEAOCTaTKOB TOBapa, ONpeeNseMblil B
MUCBEMEHHOM (hOpMe coTamieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B cnydae, ecnu Bo BpeMsl ycTpaHEHHsI HEZJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYAyT
YCTpaHEHBl B ONPEIECICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUHTBH COTJIAIIEHUE O
HOBOM CPOKE yCTpaHEHMsI HEeJIOCTaTKOB, ToBapa. [Ipu 3ToM oTCcyTCTBHE HEOOXOAMMBIX ISl YCTPAHEHUS
HE/IOCTATKOB TOBapa 3allacHBIX YacTel (JeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIE TPUYHHBI

www.consultant.ru CrpaHuua 26 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=10.10.2022&dst=100086&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=10.10.2022&dst=100095&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=10.10.2022&dst=100098&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

HE SIBJISIFOTCS OCHOBAHHMEM ISl 3aKIIIOYCHHUsSI COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIIEHHEM CTOPOH MEPBOHAYAIIBHO.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBApOB JJIUTEIBHOTO MOJB30BAaHHUS HM3TOTOBUTENb, NpoJaBel] JHO0
VIIOJITHOMOYCHHAs] OpPraHU3alisl WM YIOJHOMOYCHHBIH WHAWBUIAYAIBHBIA MPEIIPUHUMATEIb OOSI3aHbI
IpU TPEIbSBICHUH MOTPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK 0€3BO3ME3IHO
MPEOCTABUTh MMOTPEOUTEITIO HA TIEPUO]] PEMOHTA TOBAp JUIUTEILHOTO MOJIb30BaHMsI, 00IaJar0IINi AITUMHU
’KE€ OCHOBHBIMH TIOTPEOHUTEIHCKIMHU CBOMCTBaMH, 00ECTIEYHB JJOCTABKY 3a CBOi cueT. [lepeyeHb ToBapoB
JUTUTEIILHOTO MOJIb30BaHUS, HA KOTOPBIC YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAaHABINBACTCSI
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cimy4yae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro MpOJUICBAcTCS Ha
NEepUOJ, B TEUCHHUE KOTOPOrO TOBAp HE HCIOJB30BAJCA. YKA3aHHBIA IMEPUOJ]] UCUUCISICTCS CO JHS
oOpaieHust moTpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHUH HEAOCTATKOB TOBAapa 0 THS BBLAAYH €rO IO
OKOHYaHMHU peMOHTA. [Ipu BbIaue TOBapa U3roTOBUTEINb (TIPOJIAaBELl, YIIOJIHOMOYCHHAS OPTraHU3aIlis WK
YIIOJTHOMOYEHHBIH  MHAMBUAYAJIbHBIH NpPEANPUHUMATEN, HUMIOPTEp) 00sA3aH MPEeJOCTaBUTh B
MUCHMEHHOU (hopMe MOTpeOuTeNto HHPOPMAIUIO O naTe oOpamleHus NoTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUN OOHApPYXCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MOTpPeOUTENeM Ul
YCTpaHCHHUs] HEJOCTATKOB TOBapa, O JaTe YCTPAaHCHUS HEJOCTATKOB TOBapa C HX OINHUCAHUEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YacTsIX (IeTassx, MaTrepuaiax) ¥ O JaTe BbIAAYM TOBapa MOTPEOUTENIO I10
OKOHYaHHHU YCTPaHEHHS HEIOCTATKOB TOBApA.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHHWH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3JETUS WU
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIEE HM3Je/INe WIM COCTABHYIO YacTh OCHOBHOTO H3JICTUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUICKTYIOIEe U3AENUEe WM COCTABHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE TIPEIyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa MO0 OKOHYAHWU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagnexawero Kayecrtsa

1. B ciiyqae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIMOJHOMOYEHHAas  OpraHu3alus WIM  YIOJTHOMOYEHHBIN
WHIUBUAYAJIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a IPYU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKH KadyecTBa TaKOTO TOBapa MPOJAABIOM (M3TOTOBHUTEJEM, YIIOJTHOMOYEHHOM OopraHu3anueil miu
YIOJHOMOYEHHBIM UHAUBUAYATbHBIM MPEAIPUHUMATEIEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnpomaBua (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allid WIM YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO TPEIIPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEIbSBICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

NpCaABABICHUA TAKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOHTENS O
3aMeHe TOBapa MOMJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeqHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y NpOJAaBLa (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHM3alM¥ WIA  YIOJIHOMOYEHHOTO HWHAMBHAYAJIBHOIO IPEANPUHUMATEI,
UMIIOpTEPA) HEOOXOMMOTrO JUIsl 3aMEHBI TOBapa Ha J€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHUS.

Eciu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMH JHEH, MO TPeOOBAHUIO MOTPEOMTENS MPOIaBell
(M3roTOBUTENs JIMOO YIOJHOMOYECHHAs OpraHW3alus WIA YIOJHOMOYEHHBINH WHIWBHUYabHBINA
HMpEeaNPUHUMATENIb) B TCUCHUE TPeX JTHEH CO JHS NPEabsABICHHS TPeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/THO TPEIOCTABUTHh TOTPEOUTENI0 BO BPEMEHHOE IOJh30BAaHWE HA TEPUOJ 3aMEHBI TOBAp
JUIATEIBHOIO IOJIb30BAHMS, OOJIAJAIONINH 3THMH )K€ OCHOBHBIMH IOTPCOMTEILCKMMH CBOWCTBaMH,
o0ecCreurB €ro JIOCTaBKy 3a CBOM CYET. DTO MPaBWIO HE PACIPOCTPAHSCTCS Ha TOBAphI, INEPEUYCHb
KOTOPBIX ONPEILISICTCS B COOTBETCTBUH C IMyHKTOM 2 cTaThi 20 HacTosIIero 3aKoHa.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaISKAIIETO Ka4eCTBa JOKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HA TOBAp, HE
OBIBIINIT B yOTPEOJICHUH.

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISACTCS 3aHOBO CO JHS [Epelaud ToBapa
MOTPEeOUTEITIO.

CraTtbsa 22. CpoKu yaoBrneTBOpeHUst oTAaesbHbIX TPe6oBaHMU NnoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTPeOUTENST O COpPa3sMEPHOM YMEHBIIEHHM TOKYIHOH IIeHbI TOBapa, BO3MELICHUU
pacxo0B Ha WCIIPABIICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJaueHHOHN 3a TOBap JEHEXHOM CyMMBI, a TaKXKe TpeOOBaHUE O BO3MEILIEHUU YOBITKOB, TPUUMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEro KadecTBa JHMOO MPEIOCTaBICHUS
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIECTBOPEHUIO NPOJABLOM (HM3TOTOBHUTENIEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/Ief/'I WM  YIOOJHOMOUYCHHBIM HWHIAWBUAYAJIBHBIM IMPCANPUHUMATECIICM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEN CO JHS NPEAbIBICHUS COOTBETCTBYIOIIET0 TPeOOBaHHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Ui ynosilHOMOYeHHOro MHAUBMAYaNbHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 32
HEBBINOJIHEHNE (33€PKKY BBIMOIHEHUs) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTaBICHUH €My Ha HEepUOJ
PEMOHTa (3aMEHbI) aHAJOIMYHOTO TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJHOMOUEHHAsT OPTaHU3aLusl Ui
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApyLIECHUS,
yIIJTaYUBAET MOTPEOUTENIO 3a KaX/Ibli Ie€Hb MIPOCPOUYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro LEHbl, CYIIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST JOIDKHO OBLIO OBITh  yJOBIETBOPEHO TMPOAABLOM (M3TOTOBHUTEJEM,
YIIOJIHOMOYEHHOW OpraHM3alyedl WIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IPEIIPUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIECTBOPEHHS TAKOTO TPeOOBaHMS WU B JIEHb BBHIHECEHUS
cyAeOHOro pelleHus, eciau TpeboBaHKue JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyyae HEeBBINIOJHEHUs TpeOOBaHUI MOTPeOUTENS B CPOKHU, MPEAyCMOTpeHHbIE cTaThsimMu 20 -
22 Hacrosimiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpEIbsBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpoaaBLOM  CpoKa  nepepauwm
npeaBapuTesibHO OMfla4YeHHOro ToBapa norpeduTtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXKH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cayuae, eciu mpojaBel, MOJTYYUBLIMM CyMMY HpeABapUTEIbHOM OIUIAThl B ONpPEIEICHHOM
JOTOBOPOM KYIUIU-TIPOAAXH pasMepe, He MCHOIHWI 0OS3aHHOCTH IO Iepeaade TOBapa MOTPEOUTENIO B
YCTaHOBJICHHBIHM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BbIOOPY BIIpaBe NOTPeOOBATH:

IIepEeIaYn OIUIAYEHHOI'O TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM noOTpebuTEINH BlIpaBe MNOTPEOOBATh TAKKE ITOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HApyLIEHHsS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepenadu
IIPEJBAPUTENILHO OILIAYE€HHOI0 TOBapa.

3. B cnaywyae HapylieHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa Iepeaayu
MIPEeIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa MOTPEOMTEN0 MpoJaBel] YIUIAuMBaeT €My 3a KaXKIbld JEeHb
MIPOCPOYKU HEYCTOUKY (TIEHU) B pa3Mepe MOJIOBUHBI MMPOLIEHTA CYMMBI MPEABAPUTEIHHOM OTLIaThI TOBApA.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TNIPOJAXKHU Iepeaada ToBapa
NOTPeOUTENIO JOJKHA ObUla OBITH OCYILIECTBIICHA, /IO JHS Meperadd ToBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE EMY IPEABAPUTEIBHO YIUIAUEHHOW UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOWKHM (II€HH) HE MOXKET MpPEeBbIaTh CyMMY
Mpe/IBApUTENIbHOM OILIaThl TOBapa.

4, TpC6OBaHI/I${ HOTpC6I/ITCJI$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJTHOM BO3MCHICHUU
Y6I)ITKOB MoMJICKAT YHAOBJCTBOPCHUIO IMPOAABIOM B TCUCHUEC OCCATU HHeﬁ CO OHA NOPCABABICHUSA
COOTBCTCTBYROILICTO Tpe60BaHI/IH.

5. TpeboBanusi mOTpeOUTENS, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TOMJIEKAT
yIOBJICTBOPEHHUIO, €CIM TMpOJaBell JOKAKET, YTO HapyIIEHHE CPOKOB TepeJayd MOTPEOUTEINIO
MIPEeIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIIEJACTBUE HEMPEOJOJMMOIN CHUJIbl WM IO BHUHE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

MOTpeOUTEIIS.

Cratba 24. PacyeTbl ¢ notpebutenemMm B crniyvyae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHaJUIEkKAIEro KayecTBa Ha TOBAp ITOH K€ Mapk (3THUX Ke MOJETU U
(nnm) apTHKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBA HAa TAKOW K€ TOBAp JPYrod MapKu (MOJIeN,
apTHKyJa) B Clly4yae, €CIM LI€Ha TOBapa, MOJUIEKAIEro 3aMeHe, HUXKE LIEHbl TOBapa, NPEeJOCTaBICHHOTO
B3aMEH, [TOTPEOHUTEINb JOIDKEH JIOIIATUTh pa3HMIly B IIEHAX; B CIydae, €CIH IIeHa TOBapa, MOJUICKAIIEero
3aMeHe, BBIIIE IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIIAYABACTCS
norpebutenmto. Llena ToBapa, mojasexamero 3amMeHe, ONpeessieTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeOOBaHME TOTPEOUTENs HE YIOBICTBOPEHO NPOJABIIOM, LE€HA 3aMEHsIEMOro TOBapa M IEHA
nepe1aBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIISHHs O 3aMEHE ToBapa.
(B pen. denepanpuoro 3akona ot 17.12.1999 N 212-03)

3. B ciny4ae npembsBieHusi moTpeOUTENeM TPeOOBaHUS O COPa3MEPHOM YMEHBIICHHHM TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMCHT MPEIbSIBICHUS MTOTPeOUTEIeM TpeOOBaHMs
00 yIIEHKE WJIH, €CIIU OHO JIOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEUICHHS O
COpa3MEpHOM YMEHBIIICHUU TIOKYITHOM IIEHBI.

(m. 3 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHANIEKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIBI MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOM JOrOBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHHUSI TAaKOTO TPEeOOBaHUS WM, €ClM TpeOoBaHME TOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnywyae Bo3BpaTa TOBapa HEHAJUIEKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllAE€TCs YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a TakKe BO3MEIIAETCs I1aTa 3a MPeIoCTaBIeHNE KPeAUTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cinyuyae Bo3Bpara ToBapa HEHa/JIEXKalllero KauyecTBa, MPUOOPETEHHOIO NOTPEOUTEIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojjaBel; 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 3a TOBAp
JCHE)KHYI0 CYMMY, a TaKKe€ BO3MECTUTH YIUIaU€HHbIE MOTpeOUTENeM MPOLEHTHl M UHBbIE IJIATEXU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. paBo noTpebutenss Ha o06MeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJIeKallero KadecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MpPOJAaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, eclM YKa3aHHBIA TOBAap He
nozo1en mo popme, rabaputam, pacoHy, paclBETKe, pa3Mepy HIIA KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaJICKAIICI0 KaueCTBa B
TCUYCHHUC YCThIpHAAIaTU IIHGfI, HC CUHTasd JHA €ro NOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAIJICKAIIEr0 KadyecTBa IMPOBOJIUTCS, €CIH YKa3aHHBIN
TOBap HE OBUT B yMOTPEeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIM BHU, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
(aOpHuyHBIC SIPIIBIKH, & TAK)KE MMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOMU MOATBEPIKIAFOIIUIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTPEOHUTENsI TOBAPHOTO YeKa MM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET ero BO3MOXXHOCTH CChLIATHCS Ha
CBUJICTEIHCKUEC TTOKA3aHUSI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJUICKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B cityuae, eciu aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHb OOpaIeHHsI TOTPEOUTEINs K
IIPO/IaBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOHM 3a yKa3aHHBI TOBAap IEHEKHOW CyMMBbl. TpeOoBaHHMe mOTpeOUTENIsI O BO3BpaTe
yIJaueHHOH 3a yKa3aHHBIN TOBap JACHEXKHON CYyMMBbI MOJIEKUT YAOBIETBOPEHUIO B TEUEHUE TpeX JHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBAapa.

[lo cornmamenuio moTpeOUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITh IMPEIYCMOTPEH IpU
NOCTYIUICHUH aHAJIOTHYHOTO ToBapa B mponaaxy. llpomaBeny o0s3aH He3aMEUIMTENBHO COOOLIUTH
MOTPEOUTEITIO O TIOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(. 2 B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-TIPOAAKHA MOKET OBITh 3aKJIIOUE€H Ha OCHOBAaHWU O3HAKOMIICHUS
MOTpeOUTENsI C MPEIOKEHHBIM MPOJABIIOM OMKMCAHUEM TOBapa MOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UMOHHON, TOYTOBOM, PAJAUOCBSI3H U IPYTHUX) WIIA WHBIMU
WCKJIFOYAIOIIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI TOTPEOUTENIsT C TOBApOM JIHOO
o0Opa3ioM ToBapa MpH 3aKIOYEHHH TaKOro JOroBopa (AMCTaHIMOHHBIA CHOCOO MPOJaXu TOBapa)
croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHMSI JOTOBOPA JOJDKHA OBITH IPEIOCTaBIEHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MeCTe HAXOXKIEHUS) MPOJIaBlia, O MECTE
N3TOTOBJICHUA TOBapa, 0 IIOJTHOM (1)I/IpM€HHOM HAaNMCHOBAHUU (HaI/IMeHOBaHI/II/I) npo;laBua
(M3rOTOBUTENS), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIYXKObI, CpOKe
TOJTHOCTH W TapaHTUMHOM CPOKE, O TOPSAJIKE OIUIaThl TOBapa, a TakKKe€ O CPOKE, B TEUECHUE KOTOPOTO
JNENUCTBYET MPEJI0KEHNUE O 3aKII0YEHUH 10I0BOpa.

3. [loTpebOuTtento B MOMEHT JOCTaBKH TOBapa JIOJHKHA ObITh B MUCHMEHHOUN (hopMe MpeoCcTaBIeHA
uHpopManus o ToBape, MperycMoTpeHHas craThel 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosiIel cTaTbi HHpOpMAaIHs O TIOPSAKE U CpOKaxX BO3BpaTa ToBapa.
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[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMU JTHEH.

B cnyuae, ecnin uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIEKalllero KauecTBa He
Obula TpEeAOoCTaBleHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

BosBpar ToBapa HajuIexalero KauecTsa BO3MOXKEH B CIIydae, €CIIM COXPaHEHbI €ro TOBApHBINA BUJ,
MOTPEOUTEIILCKUE CBOWMCTBA, a TaKXe JOKYMEHT, IOJITBEPKAAIOMMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS JOKYMEHTA, MOATBEPXKAAOIIEro (aKT U yCIOBHS
MOKYIIKMA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATBCS Ha JPYrue JI0Ka3aTelbCTBa MPUOOPETEHUS
TOBapa y IaHHOTO IPO/IaBLA.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACIICHHBIC CBOﬁCTBa, €ClIin YKaBaHHLIfI TOBApP MOXKCT OBITH  MCITOJIB30BaH
HCKIIIOYHUTCIIBHO HpI/IO6p€TaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

IIpu oTkaze morpeduTENs OT TOBapa MPOAABEL] JOJKEH BO3BPATUTh €MY JECHEKHYIO CYyMMY,
yIJTAUE€HHYI0 MOTpeOHuTEeNeM IO JOrOBOPY, 3a HCKIIOYEHHUEM pPACXOO0B IMpOJaBLa Ha JIOCTAaBKY OT
noTpeOuTENsT BO3BPAILIEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 JEeCSTh JHEH €O JHSA TNPeIbsSBICHUS
OoTpeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. IlocnencTBus Mpoaaku TOBapa HEHAJIEKAIIETO KaYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MMPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHusa ycnyr)

1. Hcnonnurtens o00s3aH OCYLIECTBUTH BBINOJHEHHE padOThl (OKa3aHHE YCIYIM) B CpOK,
YCTaHOBJICHHBII MPaBUIaMHU BBIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBINIOJTHEHUH padoT (oka3zaHuM yciyr). B noroBope o BeimonHeHHH paboT (OKa3aHUU
yCIYT) MOKET MpeaycMaTpUBAaThCA CPOK BBIMOJHEHHsS paboThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpOK MEHbLIEH MpPOJOHKUTEIbHOCTH, YE€M CpOK,
YCTaHOBJICHHBIHM yKa3aHHBIMH MPaBHIAMH.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHHUsS YCIYrd) MOXKET OINpeAeNsThCs AaTod (Mepuoyiom), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe yCIyrd) Win (1) AaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb JOJIKEH MPUCTYIUTh K BHIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

3. B cirydae, ecinu BBIIOSTHEHHE paOOTHI (OKa3aHKUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEePHONYECKON IMeYaTH, TEXHUYECKOe OOCIy)XKMBaHHE) B TEUEHHE CpOKa JCHCTBHS JOrOoBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKHU
(TIepro/1bl) BEITIOTHEHUS TaKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKH 3aBEpILEHUs
OTAENBHBIX 3TAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBmMa HapyleHUSs UCMONIHUTENEeM CPOKOB BbINMOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadajia U
(unn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEXYTOUYHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIIOJHCHUS Pa0OTHI (OKa3aHHS YCIYTH) CTAJIO OYCBHJIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BBHIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNOPYYHUTH BbIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie ycnyrH) TPETbUM JIMAM 3a PA3yMHYIO ILCHY WU
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTpC6OBaTI> OT UCIIOJIHUTECIIA BO3SMCIICHUS TIOHCCCHHBIX PACXO00B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsl OT UCTIOTHEHUS JJOTOBOPA O BHIMIOJHEHUU PAOOTHI (OKa3aHUHU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTPeOOBATH TaKXKE MOJTHOIO BO3MEIICHMSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOOoThl (OKa3aHUs yCIyrd). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIIIOJIHEHUH PaOOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpPaBEe MPEAbSIBUTH HCIOIHHUTENIO WHBIC
TpeOOBaHUs, yCTAHOBIIEHHBIE TYHKTOM | HACTOSIIECH CTaThH.

3. llena BIMOTHEHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUSI JIOTOBOPA O BBITIOJIHEHUH PAa0OThl (OKa3aHWUW YCIYTH), a TaKKe YyJYUThIBaeMas IpHu
YMEHBIIICHUU IIEHBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENIeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. [Ipn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
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HE BIpaBe TPeOOBaTh BO3MEIIEHHS CBOMX 3aTpaTr, HPOM3BEJCHHBIX B IPOIECCE BBIMOIHEHHS PabOTHI
(oxazaHusl yCIIyTH), a Tak)Ke IUIaThl 32 BBIIOJHEHHYIO Pa0doTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHUEM

ClIydasi, €CJIM MOTPEOUTENb IPHUHS BBITOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckimoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapymieHUs YCTaHOBICHHBIX CPOKOB BBITIOJIHEHUs PaOOTHI (OKa3aHWs YCIYTH) WA
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIJIauMBaeT MOTPEOUTENIO 3a KaX/IbIi IeHb (Yac, eClIM CPOK OIpeieNieH B 4acax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3mepe TpeX MPOIEHTOB IICHBI BHITIOJHEHHS padOThl (OKa3aHWUsS YCIYTH), a €CIId IleHa
BBITIOTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJHEHUH pPabOT (OKa3aHWM YCIYyT) HE
ompezeneHa - oOmield ILeHbl 3aka3a. JloroBopoM O BBIOJHEHUU PAOOT (OKAa3aHHM YCIYT) MEXKAY
MOTPEOUTENIEM M HCIIOJIHUTEIIEM MOYKET OBITh YCTAHOBJICH 0OJIee BBICOKUH pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (1ieHs) 3a HapyIIeHHEe CPOKOB Havasa BBITIOJIHEHUS paOOTHI (OKa3aHUs YCIIYTH), e dTarna
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €clU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWsI YCIYTHW), €€ dTala WM TNPEeIbsSBICHUS TOTpeOuTeneM TpeOOBaHUH,
IPEIYCMOTPEHHBIX YHKTOM | HacTosIeil cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllleHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paObOThI (OKa3aHUsl yCIyTH), ee
JTama B3BICKMBAETCS 3a KaXJbIH JCHb (Yac, €CJIM CPOK OMPENEeieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJTHEHUS pPabOThl (OKa3aHUs YCIyru), €e dSTama WKW NPeIbsSBICHHsS MOTpeOuTereM
TpeOOBaHUH, MPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN mOTpeOuTeneM HEYCTOWKH (TI€HH) HE MOKET MpEeBbIIAaTh LEHY OTAEIbHOTO
BUJA BBIMOJHEHHUS pabOThl (OKa3aHHWs YCIYrM) WM OOIIyIO IEHY 3aKa3a, €ClIM L€Ha BBIMOJIHEHUS
OTJIETLHOTO BHJAa paboThl (OKa3aHWs YCIAyrd) HE OMNpelesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHuM yCIIyTn).

Pa3smep HeycTOlKM (T€HM) OIpEAENSeTCs, MUCXOJs M3 IEHBI BBIMOJHEHUS pPaOOThl (OKa3aHUs
yCIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/ielieHa, UCXOs U3 OOIIIe 1IeHbl 3aKa3a, CYIIeCTBOBABILIEH B TOM
MecCTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENS TOJKHO ObUIO OBITh YIOBIETBOPEHO HCIIOIHUTEIEM B JCHb
JTO0OPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JC€Hb BHIHECEHUS CY€OHOTO pEelIeHusl, eCiu
TpeboBaHUe OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTosIIedl cTaThd, HE MOJyIekar
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HapYyLIEHNUE CPOKOB BBIMTOJIHEHUS pabOThI (OKa3aHUS
YCIYTH) IPOU30IILIO BCIEICTBIE HEPEOIOTUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa noTtpebutensa npu oOOHapy)XeHMU HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mnpu OOHAPYKEHUU HEIOCTATKOB BBINOJHEHHONW pabOoThl (OKa3aHHOM yCIIyru)
BIIpaBe MO0 CBOEMY BHIOOpPY NMOTPEOOBATH:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

0e3B03ME3/IHOTO YCTPaHEHHUS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIIETO YMEHBIICHHUS [IEHBI BEIIOJTHEHHON PaOOTHI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYrOd BEIIM U3 OJHOPOJIHOTO MaTepHaa TaKOro K€ Ka4ecTBa WIN
MTOBTOPHOTO BBITIOJIHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATHTh paHee MEePEIaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHHS MMOHECEHHBIX UM pAacXofOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(O0Ka3aHHOU yCITyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBierBopenue TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3HOM YCTPaHEHHMH HEJOCTaTKOB, 00
W3TOTOBIICHHMHM JPYrod BEUIM WM O TIOBTOPHOM BBINIOJHEHHH pa0OThl (OKa3aHWHM YCIYrH) HE
0CBOOOXKIAET UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT MCIOJHEHHS JOTOBOpPA O BBINOJIHEHUU pabOThl (OKa3aHHU
YCIIYTH) U MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIIOCTATKH BBIIOJHEHHOH paboThl (OKa3aHHOW yCIYrH) HE YCTPAHCHBI MCIIOJHUTEIICM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHUS JOrOBOPAa O BBIMOJIHCHHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CIH UM OOHapY)KEHBI CYIICCTBEHHBIC HEJIOCTATKHU BBITIOJTHEHHOW PabOThI (OKa3aHHOM YCIYTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBUU JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BopaBe MOTPeOOBATH TAKKE IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHON paboOThl (OKa3aHHOM yciiyru). YOBITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BbIMOTHEHHOW paboTH (OKa3aHHOW YCIIyTH), BO3BpalllaeMas MoTpeOUTeNto Mpu 0TKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH pPa0OThl (OKa3aHWUW YCIYyTH), a TakkKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU IIEHBl BBITIOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHON pabOThl (OKa3aHHOM YCIyTH), MOTYT
OBITh IPEAbSBICHBI IPU MPUHATUH BBINOJIHEHHON paboThI (OKa3aHHOM YCIIyTH) WIN B XO/1€ BBITIOJIHEHUS
paboThl (OKazaHWsl yCAyru) MO0, €CIM HEBO3MOXKHO OOHAPYKUTh HEJAOCTATKH TPHU TMPUHIATHH
BBINOJIHEHHOH pabOTHI (0Ka3aHHOW YCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITyHKTOM.

[ToTpebOuTtens BrpaBe MpEeabsIBIATh TPEOOBAHMS, CBA3aHHBIC C HEJJOCTATKAMH BBITTIOJITHEHHOU PaOOThI
(oka3aHHOU yCNyTH), €CIi OHH OOHApPY>KEHBI B TE€UEHHE TapaHTHITHOTO CpPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeJenax ABYX JIET cO AHS MPUHSATHS BBIIOJIHEHHOW paboThl (OKa3aHHON yCIyTu) WIH
IATH JIET B OTHOLIEHUHU HEJOCTATKOB B CTPOEHUU U MHOM HEJBUKMMOM UMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHuWTenb OTBEYaeT 3a HENOCTAaTKU paboThl (yCiayru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUIHBIA CPOK, €CIM MOTpeOUTeNh JOKAXKET, YTO OHM BO3HHMKIM JIO €€ MPUHATUS UM WM IO
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IIpUu4YruHaM, BOSHUKIIKUM J0 3TOIr0O MOMCHTA.

B orHomenun paboThl (yciayrw), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HCHOJHUTEIb
OTBEYAET 3a €€ HEIOCTATKH, €CIM HEe JOKAXKET, YTO OHU BO3HUKIIM IOCIe NPUHATUSA PadOThI (yCIIyTH)
noTpeOuTeNneM BCICACTBUE HAPYIIEHUS UM NPaBWI HCIOJB30BAaHHS pe3ylbTaTa paboTsl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HEIPEOJOJIUMOM CUIIBIL.

(. 4 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOrOBOPOM T'apaHTHIHBIA CPOK COCTABIIIET MEHee ABYX
neT (MATH JIET Ha HeJIBUKMUMOE UMYIIECTBO) U HEJOCTATKH paboThI (ycIayru) oOHApyKEHBI TOTpeduTeneM
[0 MCTEYEHUH FapaHTUWHOTO CPOKa, HO B MpejeNiaX JBYX JeT (MATH JIET Ha HEeJBUKUMOE HMYILECTBO),
MOTPEOUTENH BIIPaBe MPEABSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQ)XEeT, 4TO TaKHe HENOCTAaTKU BOZHUKIU 10 MPHUHIATUS UM pe3yiabTaTa paboThl (yCAyrd) WU IO
MIPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISIBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB pabOThl (YCIyru) HOTpeOUTENb BIIpaBe
IPEIbSBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/IOCTATKW BO3HUKJIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyrd) WM 1O MPHYUHAM, BO3ZHHUKIIIUM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEJIOCTaTKU OOHApPY)KEHBI 110
WCTEYCHHUHU JABYX JIET (TATH JIET B OTHOIICHUH HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHITUS PE3yJibTaTa
paboThl (yciiyru), HO B Mpe/esax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyTH) cpoKa CIy»KObl MK B
TEUYEHHUE JIECSITU JIET CO JIHS MPUHATUS pe3ylibTaTa paboThl (YCIyTH) MOTPEOUTENEM, €CIIH CPOK CITYKOBI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJLATU JAHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIM HEJOCTATOK SIBISIETCS HEYCTPAaHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYROLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MCHICHUA ITOHCCCHHBIX MM PACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIAMU HUJIM TPETbUMMU JIMTTAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBINOJIHEHHWU padoOThl (OKa3aHWU YCIYTM) M BO3MELICHHS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW pPaboTbl (OKazaHHOWU
ycnyrm)

Henocratku pabGoTbl (ycimyru) IOJDKHBI OBITH YCTpaHEHBI MCIONHUTENIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmmoueH. - Genepanbabpiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennsiii HOTpCGI/ITCHeM CpPOK YCTPpAaHCHHA HCAOCTATKOB TOBAapa YKa3bIBACTCA B AOT'OBOPEC WUIIN
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTC mbo B 3a5BJICHUH, HAIIPABJIICHHOM HOTpe6I/ITeJ'IeM
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UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuieHHEe MpPEeAYyCMOTPEHHBIX HACTOALICH cTaThell CpPOKOB YCTpPaHEHHsI HEIO0CTaTKOB
BBITIOJIHCHHOW PabOThl (OKa3aHHOM YCIyry) UCHOJHUTENb YIUIAYUBAET MOTPEOUTENIO 3a KaXAbld JEHb
MIPOCPOYKU HEYCTOMKY (IIEHIO), pa3Mep U MOPAIOK UCUUCIICHUSI KOTOPOH OMpPEENIIOTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B cinyuae HapylieHusl yka3aHHBIX CPOKOB IOTPEOHMTENb BIIPaBe NPEAbSABUTH HCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPETyCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToAIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHU noTpedbutens

1. TpeGoBanwust moTpeduTesnst 00 yMEHBIICHUH LIEHBI 32 BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PACXOJO0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHON YCIIyru)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAaKXKe O BO3BpaTe yIIaueHHOU 3a paboTy (YCIyry) IeHEeKHOM
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekKaT
YIOBJIETBOPEHHUIO B JIECATUAHEBHBINA CPOK CO JIHS IPEAbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYTrOd BeUIM U3 OAHOPOIHOIO
MaTepuaja TaKoro >k€ KauecTBa WU O MOBTOPHOM BBINOJHEHUH palOThI (OKa3aHUM YCIYTH) MOAJIekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIH JJIi CPOYHOTO BBINOJHEHUS pabOTHI (OKa3aHMs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOrOBOPOM O BBIIIOJIHEHHH PaOOTHI
(OKa3aHUU YCIyTH), KOTOPBIH OB HEHA/IJIeKAIlle UCTIOIHEH.

3. 3a HapymeHue TPEeayCMOTPEHHBIX HACTOSIIIEH CTaTheil CPOKOB YIAOBJIETBOPEHHUS OTACIBHBIX
TpeOoOBaHUN TOTPEOUTENST HUCHONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbli JE€Hb MPOCPOUKH
HEYCTOUKY (TIEH0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOM OMPENETISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnywyae HapymieHHS CpPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIpaBe MpPEABbIBUTh HUCIOJHUTENIO HMHblE TpeOOBaHMS, NMPEIyCMOTPEHHble MyHKTOM | crathu 28 u
nyHkTamu 1 1 4 ctarbu 29 HacToAIIEero 3akoHa.

Cratbsa 32. paBo noTpebuTenss Ha OTKa3 OT UCNOJTHEHUA AOroBopa O BbINONIHEHUMU
paboT (okaszaHum ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B J11000€ BpeMs MPH YCIOBUH OIUIATHI UCIIOJHUTENIO (PAaKTUUYECKU MOHECEHHBIX UM PacXo/0B, CBA3aHHBIX
C UCTIOJTHEHHEM 0053aTeNbCTB 10 TAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOIN3UTENIbHAS CMETa.
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CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENA 00s3aTENLHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMETHl, a NOTpPEOUTENh - e
YMEHBIICHUs, B TOM 4YHUCJIE B Cly4ae, KOrJa B MOMEHT 3aKJIIOUYEHHUSA JOrOBOpa MCKIIOYAIAChH
BO3MOKHOCTh MPEIYCMOTPETh MOJIHBIH 00bEM MOAJIEKAIINX BHIMOJIHEHUIO Pa0OT (OKa3aHUIO YCIYT) WK
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnomHuTenh MMEET NpaBO TpPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYHIECTBEHHOM
BO3pAaCTaHHH CTOMMOCTH MaTE€pHaJOB M OOOpPYAOBaHHsI, MPEIOCTABISICMbIX HCIIOJTHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3s OBUIO MPEAYCMOTPETh MPHU 3aKIIOYCHHUH
noroBopa. Ilpu oTkasze moTpeOUTENsT BBHIMOJHHUTH 3TO TPEOOBAHHWE HMCIIOIHUTEIh BIIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM MOPSJIKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecam Bo3HMKIA HEOOXOAWMOCTH  BBIIOJHEHHS JIOMOJHHUTEIBHBIX paboT  (OKazaHUs
JOTOJHUTEBHBIX YCIIYT) ¥ 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIM3UTEIBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO IpeAynpeauTh 00 3ToM norpedurens. Ecin norpedurtens He nan
COrjiacue Ha MpPEeBBIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCsl OT MCIIOJIHEHUs oroBopa. B
ATOM CIIydae UCIIOJHUTEIb MOXKET TpeOOBaTh OT MOTPEOMTENS YIJIaThl IIEHBI 32 BBHIIOJHEHHYIO padoTy

(OKa3aHHYIO YCIIYTY).

VcniomHUTEIb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
MPUOIM3UTENBHON CMETBI, 0053aH UCIIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboThl (YyCIyru) B
npezaesax mpuOIu3UTEeIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnomuuTenb 00s13aH BBIIOJIHUTE PabOTY, OMPEIeJICHHYIO JOTOBOPOM O BBHIMOJTHEHUU PabOTHI, U3
CBOETO MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, TPEeAOCTABUBIIMK MaTepuan Jjsi  BBITOJHEHUS padOThl, OTBEYaeT 3a €ro
HEHa/JIeXkKallee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH IMPOJABlla 3a TOBAphbl HEHAIJIEXKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM NPH 3aKIFOUYEHUHM YKa3aHHOIO JI0r0BOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHITIOJIHEHUH PabOThI C YCIOBUEM OKOHYATEIHHOTO
pacdeTra Mpu TOJYYCHHUH TOTPEOUTENIEM BBIMOTHEHHOW HCIIOJHUTENEM pabOThl, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPELYCMOTPEH COIJIAlIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mperycCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHUH PabOThI, MaTepual MOXET OBITh
MPEIOCTAaBIIEH  UCIOJHUTENeM mnoTpedutento B  kpeauT. [locnenyromee U3MEHEHHE  IEHBI
MPEIOCTABIIEHHOTO B KPEJIUT MaTepuaia UCIIONHUTENS HE BICUYET 3a cOO0M mepepacuera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 10.10.2022

4. MaTepI/Ian HUCIIOJHUTCIIA U HCOGXO,I[I/IMBIG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
MCIIOJIHUTEJb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTrepualia (Bellr) U MPaBUILHOE €ro UCIOJIb30BaHuE.

Hcnonaurens 00s13aH:

OpEeAyNPEeIUTh MOTPEOUTENII O HENPUTOMHOCTH WM HEeI0OPOKAYeCTBEHHOCTH IEPEIaHHOTO
norpeduTeneM Marepuaia (Beu);

npeaAcCTaBUTh OTUYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €Io OCTATOK.

B cnydae monHOM miaM 4YacTUYHOM yTpaThl (NOBPEXACHMS) Marepuana (BElM), MPUHITOIO OT
noTpeOuTeNs, UCIOJHUTEIb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaioM
(BeIbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJAHUI MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOI'O MaTepHaia (BElLH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO LIEHY YTPau€HHOTo (IIOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, IOHECEHHBIE IOTPEOUTEIEM.

2. llena yrpadeHHOro (MOBPEXKICHHOTO) MaTepHuayia (BEIIM) OMPENEAETCsS, HUCXOAS M3 IIEHBI
MaTepuaia (Bel), CyleCTBOBaBIIEeH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
6I)ITI) YAOBJICTBOPECHO HMCIIOJHUTECIICEM B ICHDb IIO6pOBOJII)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIn B
JICHb BBIHECEHHS Cy/Ie0HOTO pelleHus, eclii TpeboBaHue moTpeduress 100pOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), NepeaBaeMoro UCIOTHUTEIN0, OMPEEsieTCs B JOTOBOPE O BBIMOJIHEHUU
paboTHI WM B MHOM JIOKyMEHTE (KBHUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Bely), MPUHATOTO UM OT MOTPEOHUTENsl, €ClId MOTPEeOUTENh MPEeAyNpexKaeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOT'YT MOBJIEYb 32 COO0M €ro MOJHYIO
WM YaCTUYHYIO yTpary (MoBpexaeHue) aubo eciau ykazaHHbIe CBOWCTBa MarepHasa (Belld) He MOTJIH
OBITH OOHAPYKEHBI MPU HAIISKAIIEH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepuaia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTbL uUcnonHuUTens uWHdpopmMupoBaTb noTpedutens o6
obcTOoATeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha Ka4yecTBO BbINOJSIHAEMOW pPaboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLleHUs B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBpEeMEHHO HWH(MOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOACHHUE
yKa3aHUi NOTpeOUTENS U UHBbIE 00CTOSTENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KauecTBO
BBITIOJTHSIEMOM pabOoThI (OKa3bIBaEMOW YCIYrH) WM MOBIIEYb 3a CO0O0 HEBO3MOKHOCTH €€ 3aBEpILICHUS B
CPOK.
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin nortpebutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHUE
UCIIOJIHUTEJNIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUIOJHBIN MM HELOOPOKAYECTBEHHBIN MaTepuai, He
M3MEHHUT YyKa3aHWH O CrocoOe BBIMOJHEHHsS PAa0OTHl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBINOJIHAEMOW pPabOThl (OKa3blBaeMOW YCIYyIH),
WCTIOJTHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBHIIOJHEHUU PabOThI (OKa3aHUH YCIIYTH) U
oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. NMopsanok u coopmbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen. @enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYIM B TOpPSAAKE U B CPOKH, KOTOpBIC
YCTAHOBJIEHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh mepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUTATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATUs norpedureneM. C coryacust HoTpeOUTest paboTa MOXKET ObITh OIUIaYeHa UM IPU 3aKJIIOYEHUN
JI0TOBOpA B IOJIHOM pa3Mepe WM ITyTeM BBIaud aBaHCA.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0dOT) IPOU3BOJUTCS MOCPEICTBOM HAJIUYHBIX MU
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHUHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PAcUETOB OIJIaTa TOBapoB (paboT, yciayr) morpedureneMm
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM TNpoJaBla (MCIIOJHUTENS) IyTeM BHECCHHs HaJMYHBIX
JICHEXKHBIX CPEJCTB NMPOJABI (MCIOJHUTENO), MO0 B KPEAUTHYIO OPraHU3ALUIO, JIMOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATETbHOCTh M0 NMPUEMY IIaTeX el (U3NIECKUX JIHII, MO0 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOLUIEMY  JESITE€IbHOCTh B  COOTBETCTBUM  C
3aKOHOJIATEIILCTBOM O OaHKax W OAaHKOBCKOH JIESITETBHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (eepaTbHBIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU IpaBOBbIMHM akTamu Poccuiickoit ®epepaumu. IIpu sTOM
o0s3aTenbCTBA MOTPEOUTENs Mepen NMpoAaBlOM (MCHOJIHHUTENEM) IO OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTraHU3altio, 1100
IUIaTeKHOMY areHTy, OCYIIECTBIISIOMEMY JEATEIbHOCTh MO MpHeMy IulaTexed (Gu3nyecKux Jmi, Juoo
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBISIONIEMY JIESITEIBHOCTh B COOTBETCTBHU C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM JeSITETbHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
Crtatbsa 39. PerynupoBaHue oka3aHuA oTAesIbHbIX BUAOB ycnyr

HOCJ’I@}ICTBI/ISI HapyIICHUA YCJ'IOBI/Iﬁ A0OTrOBOPOB 00 oka3aHuHn OTACJIBHBIX BUAOB YCIYI, €CJIN TaKUC
AOTOBOPBI IO CBOCEMY XapaKTCpy HCE NOANAAArOT II0J ,Z[CI>'ICTBI/IC HaCTOﬂIJ_ICﬁ rJ1aBbl, OIPCACIAIOTCAH
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3dKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BMAOB paboT noTpebutensam
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENbHBIX BUJIOB YCIIYT, BBIIOJIHEHUS OTJEJIbHBIX BUIOB pabOT MOTPEOUTEISIM
ycranasinuarotcs [IpasurensctBom Poccuiickont @enepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTponb (Hap3op) B obnactm
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MPaB MOTpeOuTENen
ocytiecTBisieTcs perepaibHBIM OpraHOM UCTIOJHUTEILHOW BIACTH, YIIOJIHOMOYEHHBIM [IpaBUTEIHLCTBOM
Poccuiickoit @eneparuu (nanee - opral rocy1apcTBEHHOT'O HAA30pa).

2. IlpeametoM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIsS (Haa30pa) B 00JIACTU 3aIlUTHI TMpaB
noTpeOuTeNeit sIBISIOTCS:

1) coOmromeHue  M3rOTOBUTENISIMH,  HCIIOJIHUTEISIMH,  TPOJABIAMH,  YIIOJTHOMOYECHHBIMH
OpraHu3alMsIMM WIM YIOJIHOMOYEHHBIMU HWHAWBUAYAIBHBIMU MpPEINPUHUMATENIAMU, HMIIOpTEpaMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBaHMM, YCTAHOBIIEHHBIX HACTOSIIMM 3aKOHOM, IPYTHMMHU
¢benepanbHBIMU 3aKOHAMU M WHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TAaK)K€ aKTaMH, COCTaBIIAIOIIMMHU TpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHPYIOIIUMHU
OTHOILIEHMS B 00JIACTH 3alUTHI IPaB MOTPEOUTENEH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JIMIIOM, BBHIMOIHSIIOMMM (PYHKIUHA HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOAABIIOM TpeOOBaHWM, YCTAHOBICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s13aTebHBIX TPEOOBAHMM, MOICKANUX TMPUMEHEHHIO 10 THS BCTYIUICHUS B CHUJy TEXHHYECKHX
pernmamMeHToB B COOTBETCTBHH C¢ DenmepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pEeryaupoBaHun’.

3. OpraHuzanus U OCYILECTBIIEHHE (PeaepatbHOro TOCYIApCTBEHHOTO KOHTpOJS (Haa3o0pa) B
00J1acTH 3aluTHI MpaB MoTpeduTeneit perynupyrorcs PeaepanbubiM 3akoHOoM OT 31 utonst 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoJie (Haa30pe) M MYHUIMNAIBLHOM KOHTposie B Poccuiickoit
Oenepanun.

4. TlonoxeHnue o ¢enepaJbHOM TOCYAAPCTBEHHOM KOHTpOJie (HaaA30pe) B 0OJACTH 3alUThHI MpaB
notpedureneit yreepxkaaercs [IpaButenscrBoM Poccuiickoii @eneparum.

5. B nmonoxenuu o deneparbHOM rocyAapCTBEHHOM KOHTpoJje (Haa30pe) B 0OJACTH 3aIIUTHI MPaB
MOTpeOuTeNel yKa3pIBalOTC HAMMEHOBAHHWE M CTPYKTYPHBIC JJIEMEHTHI TEXHHYECKOTO periiaMeHTa H
(nnn) 00s13aTENbHBIX TPEOOBAHMMA, TIOISKAIINX MPUMEHEHHUIO 10 THS BCTYIUICHHS B CHUTY TEXHHUYECKHUX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
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TEXHUUYECKOM PETyJIUPOBaHUU", OIIEHKA COOIIOICHHS KOTOPBIX OCYILIECTBIISIETCS B paMKax (heepaibHOro
rocyJapCTBEHHOTO KOHTpOJs (Haa30pa) B O0JACTH 3alllMThl IpaB MOTPEOUTENICH, a TaKXKe BHUbI
MIPOJYKIIMH, SBISIOLIMECST 00beKTaMH (heIepaJIbHOr0 roCy1apCTBEHHOIO0 KOHTPOJIsl (Haa30pa) B 00IacTH
3alIUTHI IIPaB MOTPeOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEroJIHO TOTOBUT TOCYIapCTBEHHBIN JIOKJIA]] O 3aIUTE IPaB
norpedureneit B Poccuiickoli denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
denepanuu.

7. OpraH rocyqapCTBEHHOTO HaJ30pa BIIpaBe oOpaiiaThcs B CyJ C 3asABICHUSMU B 3aIUTY IpaB
NoTpeOuTeNel M 3aKOHHBIX HMHTEPECOB OTAEIBHBIX TMOTpeOurenel (rpymmsl  morpeburesnei,
HEOIPEICIEHHOTO Kpyra mnorpeduteneii), a Takke ¢ 3asBICHUSAMU O JIMKBUAALUN M3TOTOBUTEIS
(MCIOMHUTES, MPOJABIIA, YIIOJTHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, Biajesblia arperaropa) Jmbo o
IMpCKpalCHUu ACATCIBbHOCTH HHAUWBUAYAJIbHOT'O MMpCAIIPUHUMATCIIA (YHOJ'IHOMO‘-ICHHOI‘O
WHIMBUIyaIbHOTO MPEANPUHUMATENS) 3a Tpyboe (MOBJIEKIIee CMEpPTh MM MaccoBble 3a0oJeBaHUS,
OTpaBJICHUS JIFOJIEI) HapyILlIeHHUE ITPaB MOTPEOUTENEH.

8. Opran rocy1apcTBEHHOI'O Ha/130pa B MOPSJIKE, YCTAHOBIECHHOM 3aKOHOAATeIbcTBOM Poccuiickoit
®denepanyv, MOXKET OBbITH MPUBJIEYEH CYJOM K y4YacTHIO B JI€Jie, a TaKKe BIIpaBe BCTyNaTh B JIEJO IO
CBOEH MHHUIIMATUBE WJIM IO MHUIMATUBE JIML, YYacCTBYIOIIMX B JeJe, JUIsl 1auM 3aKIIOYeHMs 10 Aey B
LHeIsIX  3alluThl [paB  MOTpeOuTeNned B paMKax TIPaKIAHCKOTO WM aIMUHUCTPATUBHOTO
CYAOIPOU3BOJICTBA.

9. OpraH rocymapCTBEHHOTO HaJ30pa BIIPaBe [aBaTh Pa3bsCHEHUS 1O BOMPOCAM TNPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX ITPABOBBIX aKTOB Poccuiickoii denepannu, perymmpyromux OTHOIICHHS B
o0J1acTy 3alUTHI IIpaB MOTPEOUTENEH.

10. KoncynbtupoBanue, mpoGUIakTHIECKH BU3UT, HAOMIOICHNE 32 COOMIOACHUEM 0053aTENbHbBIX
TpeOOBaHUH, BBIC3AHOE OOCIENIOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEKIECHUSIMHU, TOIBEJOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAIKE U CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eepalbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIaCTH 3aIUThHI
paB noTpeduTenei.

Cratbna 41. Obsa3aHHOCTbL M3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum nunu YyNONMHOMOYEHHOro MHaMBMAyarnbHOro
npegnpuHuMartens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBNeHuo
MHcpopmaLum opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

HzroroBuTenn (I/ICHOJ’IHI/ITGHB, npoaaBe€l, YINOJIHOMOYCHHAAd OpraHu3alusa WA yr[OJ'IHOMO‘-IGHHBIfI
WHIMBUYAIbHBIA TpeANpUHUMATENIb, HUMIOPTEp, BIAJENEl] arperaropa) Ho TpeOOBaHHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JIOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMH CPOK
JOCTOBEpHbIE CBEICHUS, JOKYMEHTALMIO, OOBSCHEHUSI B MUCHbMEHHOM M (MJIM) yCTHOW (opMe U HHYIO
uHpOpMaIMIOo, HEOOXOIUMYIO JUIi OCYHIECTBIECHHS OPTraHOM TOCYJapCTBEHHOTO Haa30pa M €ro
JOJDPKHOCTHBIMU JIMIIAMH TOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)
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CraTtba 42. YTpaTtuna cuny. - ®PeagepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMO4YMA BbICWUMX MUCNONIHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cybbektoB Poccuickon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccwuiickoit denepanun OCYIISCTBISICT MEPOMPHUATHS IO peaU3aliy, 0O0CCIICUCHUIO U 3alUTE TPaB
noTpeduTeneil u B pejaenax CBOMX MOJHOMOYUI PUHUMAET ONPEICIICHHbIE MEPHI.

2. B nmensix coneicTBUs 3amIuTe MpaB MOTPEOUTENEH OpraHbl UCHOIHUTENBHON BIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErMOHAIBHBIE IPOrPaMMBI 110 3alllUTE MpaB MoTpeduTeneit u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIpaBJIEHHS U OOIIECTBEHHBIM OOBEINHEHUSIM
notpeduTeneil (X accoranusiM, cor3aM) B OCYIIECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKUE PEKOMEHAAINH 0 Pa3padoTKe U
peanu3aluy peruoHAIbHBIX ¥ MYHULIUITAJIBHBIX MIPOTPAMM I10 3alUTe IIPaB NOTpeOUTENCH.
(. 3 BBenen DenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepenaya ocywecTBNeHUs MOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENLHOW BnacTn cyobekToB Poccunckon depepaumm
(BBenena @enepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomrHoMOuYMs oOpraHa TOCYJAapCTBEHHOTO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
roCyJapCTBEHHOTO Haa30pa B OOJACTH 3alllUTHl TIpaB MOTpeOUTeNel MOTYT TepeAaBaThCsa s
OCYIIECTBIICHUSI ~ OpraHaM  HCIOJIHHUTENbHOW  BiacTd  cyObekToB  Poccmiickoit ~ denepanmu
noctaHoBieHusMu [IpaBurensctBa Poccniickoit denepanuu B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKkOHOM OT 6 okTs0psa 1999 roga N 184-@3 "OO6 o0umux MpUHIKIAX OPraHU3AIMH 3aKOHOAATENbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObeKkToB Poccuiickoit
Oenepauun”.

CraTtbsa 42.3. lopgava n paccMoTpeHue obpalueHun noTpedburtenen
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. OOpamenue mnoTpeOUTENs] MOKET OBbITh HAmpaBlIEHO B NUCBMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIe WM B 3JEKTPOHHOM (opMe B OpraH rOCyAapCTBEHHOIO HaJA30pa, MHbIE YIMOJHOMOUYEHHbBIE
(dbenepaibHBIC OpraHbl UCIIOJIHUTEILHON BJIACTH, OpraH MCIOJHUTEILHON BIacTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpameHue MOTPeOUTENST MOXET OBITh HaAmpaBiIeHO IO TO0YTe, C HCIOJIb30BAHUEM
nH(OPMAIIMOHHO-TEIIEKOMMYHHKAITMOHHOM ceTr "MHTepHeT", B TOM dncie opUIIMAIBHOTO caiiTa oprana
TOCyJAapCTBEHHOTO HAJ30pa, WHBIX YIOJTHOMOYEHHBIX (efepalbHbIX OPTraHOB MCIIOJTHUTEIBHOW BIIACTH,
opraHa UCHOJHUTENbHOW BnacTu cyOwbekTa Poccuiickoit ®enepanun 1m0 opraHa MECTHOTO
camoymnpasiieHus (B cyobekTax Poccuiickoit denepanun - ropoaax denepanpbHOro 3HadeHuss MOCKBe,
Cankr-IlerepOypre u CeBacTomolie € HCIOJIB30BaHHEM OQHUIMAIBLHOTO calfTa OpraHa MECTHOTO
cCaMOYTIpaBJIEeHUs B ClIy4ae, €CJIM 3TO MPEIyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit denepanun -
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ropojoB (enepanbHoro 3HadeHuss MockBbl, Cankr-IletepOypra u CeBacromois), €IMHOTO MoOpTaia
TOCY/IapCTBCHHBIX W MYHHUIUIMATBHBIX YCIYr JIMOO PErHOHaIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHUIIMIIATBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JIUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHATBHBIX LEHTPAX MPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIUMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPHUEM OOpallieHui moTpeduTenei U KOHCYIbTUPOBaHUE MTOTpeOUTENeH 1o
BOIIpOCAM  3allUTBl HUX I[IpaB HAa OCHOBAaHMU  COIJIAIIEHUH O  B3aUMOACHCTBMM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPaMH IPEIOCTABICHUS TOCYIApCTBEHHBIX M MYHUIIMIAJIbHBIX YCIYT H
benepanbHBIMH OpraHaMH HWCIOJHUTENIBHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(boHI0B, OpraHaMu rocyapcTBEHHOU BIAacTH cyObekToB Poccuiickoit denepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylwleHue npaB noTpeduTenen, yCTaHOBSIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB IOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMM W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanuu, npoaaser (MCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys. WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MHpEeNNpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickoit denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTernen opraHamuM MeCTHOro
camoynpaBneHus
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuTthl mpaB motpedurenel Ha TEPPUTOPUH MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalleHUs] MOTpeOuTeNel, KOHCYJIBTUPOBAaTh WX IO BOMPOCAM 3allUTHI IPaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatathscs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUIIMIIAIIBHBIE IPOTPaMMBI 110 3alllUTE IPaB MOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BEIsIBIEHNH 10 OOpAIICHHUIO TOTPEeOUTENS TOBapOB (paboT, yCIyT) HEHAIIEKAIIETO KauyecTBa, a
TaKXe OIACHBIX JUIS >KU3HHU, 37I0POBbS, MMYIIECTBA MOTpeOuTeNneil M OKpyxKaromeid cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUINTEIIbHO HM3BEImAlT 00 d3ToM  (denepaibHbIe  OpraHbI
WCTIOJIHUTEJIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U 0€30MaCHOCTBIO TOBAapoB (padoT,
yeuyr).

(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwWecTBeHHbIX 06beAUHEHMW noTpebuTenen (Mx accouuauumn,
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COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
norpedureneil (Mx accolualuu, CO3bl), KOTOPbIE OCYIIECTBIISIIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
yCTaBaMH YKa3aHHBIX OOBEIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIC OOBEAMHEHHS TMOTPEOUTENEH (MX acCOIUAIMK, COIO3bI) IS OCYIIECTBIICHUS
CBOWX YCTaBHBIX IICJICH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akToB Poccuiickoit deneparvu, peryimpyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJUTHh HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IMOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJAaBIAMH
(M3rOTOBUTENSAMH, UCTIOJTHUTENIIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpEeOUTENIed W HANpaBisATh B
OpraH TOCYAApCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoOyIpaBiieHus HHpopManuio o (dakrax
HapylLIeHU NIpaB NoTpeOuTeneil AJjis MpOBEACHUS NPOBEPKU 3TUX (PAKTOB U NPUHATUSA B Clydyae HUX
MOJTBEPXKIACHUS Mep [0 MNPECEUYEHUI0 HapylleHUil mpaB MOTpeduUTesiel B Mpejaenax MOJTHOMOYH
YKa3aHHbBIX OPIaHOB, y4aCTBOBATh B IIPOBEICHUU SKCIEPTHU3 110 (paKTaM HApYyLIEHUH IIpaB noTpeduresnei
B CBsI3U ¢ oOpauieHussMu norpedureneil. [Ipu ocyiiecTBieHnN 00IECTBEHHOTO KOHTPOJI 00LIeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (WX accouuanuH, COK3bl) HE BIpaBe TpeOOBaTb OT H3rOTOBUTENEH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
IpealpuHUMAaTeNe, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
NPEeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENSI HE YCTAaHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIIbHBIX HMCCIIEJOBAaHUN KauecTBa TOBApOB (paboT, yClyr), a Takxke
UHYIO HMHQOpMAIMIO, KOTOpas OydeT CcIocoOCTBOBaTh pealH3allii MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMUA OOBEAMHEHUSMHU TOTpeOUTENe (MX accoIUaIUsMU,
COI03aMU) pe3yNbTaThl CPABHUTEIHHBIX HMCCIEIOBAHUN KadyecTBa TOBApOB (pabOT, ychyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepanbHble OpraHbl HCHOJHUTEIBHOW BIIACTH, OpPraHU3alMU MPEATIOKEHUS O
MIPUHSATHAN MEp TIO MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCIIyT), MO MPHOCTAHOBIEHUIO MPOU3BOJICTBA U
peanu3anuy TOBapoB (BBIOIHEHUS padOT, OKa3aHUsl yCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBApPOB
(paboT, yciyr), He COOTBETCTBYIOIIHMX MPEABSBISIEMBIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ITHCTBOM
Poccuiickoit deaeparuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEILHBIM TPEOOBaAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (efepaibHble OpraHbl UCIOJHUTEIBHONW BIACTH MaTepUaibl O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYLIECTBIIAIOIIMX IIPOU3BOACTBO U pEANU3ALUI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABISEMBbIM K HUM 00sS3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIaloIUX IpaBa IMOTpeOuTeNnel, YCTaHOBJICHHbIE 3aKOHAMH M HHBIMU
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HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpPOChO0aMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJCHCTBUTEIPHBIMU aKTOB (heJepajbHbIX OpPraHoB MCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
UCTIOJIHUTENILHON BimacTu cyObekToB Poccuiickoii @Denepanii W aKTOB OPraHOB  MECTHOTO
caMOyNpaBlieHHUs, TPOTUBOPEYAIIUX 3aKOHAM U UHBIM PETYIUPYIOLUIUM OTHOULICHHS B 0OJACTH 3alIUThI
npaB noTpeOuTeNneii HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpaiateCsi B CyAbl C 3asBICHUSAMH B 3alllUTy MpaB MOTpeOuTeneil M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTPEOUTENEH (TPYNIIBI MOTPEOUTENEH, HEOTPESIICHHOTO Kpyra MoTpeOuTeei);

y4aCTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYHBIX TOCYAAPCTBEHHBIX HWH(MOPMAIMOHHBIX pECYpCOB B  OOJNAcTH 3allUTHl  TpaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecoOB HeomnpeaenieHHOro Kpyra
notpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIpPABIICHHUS, OOIECTBEHHBIC
OoOBeIMHEHUS TMOTpeOuTeNel (MX accoIUaIiy, COI3bI) BIpPaBE MPEIBSIBIATH HCKA B CYIbl O
MPEKPALIEHUN MPOTHUBOMPABHBIX IACHCTBHI M3TOTOBUTENS (MCIIOIHUTENS, MPOJAABLA, YIIOJTHOMOUYEHHOM
OpraHu3aly WIK YIOJTHOMOYEHHOTO WHIWBHUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLICHUU
HEOMpeAeNIEHHOTO Kpyra moTpeOuTenei.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CYyJ OOs3bIBAET MPABOHAPYIIUTENS TOBECTH B YCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMU UM WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTemneit
penieHue cyna.

BcerynuBiiee B 3aKOHHYIO CWIy peEIIEHHE CyJa O TMPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENA, NMPOJABLA, YINOJHOMOYEHHON OpPraHU3allid WIA YIOJIHOMOYEHHOTO WHJIMBHIYaIbHOTO
NpealpuHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMK B  OTHOLIEHHWM HEOIpPENEJIeHHOI0  Kpyra
notpeOuTeneil o0sA3aTeNbHO AN CyJa, PacCMATPUBAIOIIETO MCK MOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIEJCTBUE HACTYIUICHUS TI'PaKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUM W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHU3allM{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHM  M3TrOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLIOM,  YIOJHOMOYEHHOW  OpraHuzanued  Wiu
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM FWCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notpebuteneit (MX accorualyend, COK30M), OpraHaMH MECTHOTO CaMOYIMpAaBICHUS B HWHTEpecax
HEOMpeAeNIEHHOT0 Kpyra MOTpeOuTeneii, Cyq NMPUHUMAET pElIeHHEe O BO3MEIICHHHU OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNe (MX accoIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX MO JeNy CYIAEOHBIX H3JIEePKEK, a TaKKe HMHBIX BO3HUKIIUX JI0 OOpalleHust B Cyd U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX PacxXo/0B, B TOM YHCIIE PACXOJOB Ha MPOBEICHUE
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HE3aBUCHMOHM OKCIEPTU3bl B Cllydyae BBIBJICHUS B pe3yjibTaTe IPOBEICHUS TaKOW SKCIIEPTU3BI
HapyIIeHHUs 00s3aTeNIbHBIX TpeOOBaHMM K TOBapam (paboTam, yciyram).
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